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EXECUTIVE SUMMARY 

1. The Government of Armenia is implementing the M6 Vanadzor-Alaverdi-Georgian Border 

Interstate Road Rehabilitation and Improvement Project (project). Completion results of the Land 

Acquisition and Resettlement Plan (M6 LARP) implementation revealed the need for 

unanticipated acquisition of land plots in the affected communities. To address the unforeseen 

LAR impacts that emerged in Alaverdi, Artchis, and Haghpat communities, the Corrective Action 

Plan3 (CAP3) under the M6 LARP was prepared and implemented.1  

2. Under CAP3, the project impacted 13 land plots, including 7 privately-owned and 6 community-

owned plots in three communities. 16 households were affected, including 6 landowner AHs, 9 

informal tenants on community-owned land plots (one of the landowners was also an informal 

tenant), as well as 2 AHs who permanently lost their businesses.2 

3. 9 AHs were severely impacted by the project including 4 landowners and 6 informal tenants (due 

to the loss of 10% or more of their agricultural productive lands); one of the landowners was also 

impacted as an informal tenant.  

4. Crops, trees as well as buildings/structures, fences, improvements, and businesses were 

impacted. 1 AH (2 APs) was physically displaced/relocated. There was no impact on 

leaseholders or vulnerable groups under the CAP3. 

5. CAP3 implementation procedures were compliant with the ones established within the M6 LARP. 

Compensations for permanent loss of land, building/structures, improvements, crops, and trees, 

as well as rehabilitation assistance for business loss and relocation complied with the CAP3/M6 

LARP provisions.  

6. Corrective Measures were recommended by the EMIC to bring the compensation for the loss of 

fences and the project’s severe impact in line with the CAP3 provisions. Accordingly: (i) in August 

and September 2021, the Road Department implemented three out of a total of four Corrective 

Measures and paid the necessary amount of compensation and Rehabilitation Allowances, AMD 

596,788 in total, to a landowner and two informal tenant AHs on community-owned lands;3 (ii) in 

October, the RD implemented the remaining Corrective Measure and called back AMD 410,550 

to bring the rehabilitation assistance for the project’s severe impact in line with the CAP3 

provisions.4 The RD provided the EMIC with the signed copies of the Supplemental Agreements 

and the copies of the payment orders. 

7. The APs’ satisfaction from various processes and procedures of the CAP3 preparation and 

implementation was remarkably high.  

8. As of the date of the present report (September 2021), the acquisition of three privately-owned 

land plots of three landowners is still ongoing and is regulated through the expropriation process 

via court proceedings. There is no relocation or business impact related to those land plots. The 

 
1 The final approved version of the CAP3 is dated April 2021. The CAP3 implementation was started in January 2021. Taking into 

account the ongoing court cases, CAP3 implementation will be considered completed, when the courts’ decisions on acquisition 
come into force.  

2 6 AHs were the owners of 7 land plots as one AH was the owner of two plots; 9 informal tenant AHs were the illegal users of 6 
community-owned land plots as three land plots each were illegally used by two tenant AHs. 

3 In particular, AMD 502,900 was transferred to a landowner in Lot1 (06-002-0193-0009), AMD 90,900 – to an Informal tenant on 
Alaverdi community-owned land plot in Lot1 (06-002-0193-0021) and AMD 2,988 – to an informal tenant on Alaverdi community-
owned land plot in Lot2 (06-002-0137-0015). 

4 Based on the CAP3 implementation results, due to methodological omission, AMD 410,550 was transferred to a landowner in 
Lot2 (Haghpat, 06-060-0226-0010) who was not eligible to rehabilitation for the project’s severe impact. The RD agreed to 
implement the Corrective Measure recommended by the EMIC to call back AMD 410,550 from the respective landowner AH. 
On completion of the Corrective Measure, the EMIC was provided with the signed copy of an agreement and the copy of payment 
order confirming the return of the excessive amount. 

https://www.adb.org/sites/default/files/project-documents/49244/49244-002-scar-en_1.pdf
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initiation of the expropriation process complies with the M6 LARP/CAP3 provisions; respective 

compensation is deposited with the First Instance Courts of Lori and Tavush Marzes; the Action 

plan is formulated (Appendix 5).  

Based on external monitoring findings, considering the completion of the Corrective 

Measures recommended by the EMIC, the CAP3 implementation is deemed as fully 

completed for 10 out of a total of 13 land plots: the CAP3 is implemented in adherence to 

the provisions of ADB SPS (2009), local legislation, the M6 LARP, and with the satisfaction 

of APs.  

The expropriation process is still ongoing for the remaining 3 privately-owned land plots. 

The commencement of the physical civil works on these land plots will be possible only 

after the courts’ decisions on acquisition come into force. 
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I.  INTRODUCTION 

A.  Project Background 

9. The M6 Vanadzor-Alaverdi-Georgian Border Interstate Road Rehabilitation and Improvement 

Project (project) is co-financed by the Asian Development Bank (ADB) and the European 

Investment Bank (EIB). Тhe Ministry of Territorial Administration and Infrastructure of the RA 

(MTAI) is assigned as the project’s Executing Agency, while the Road Department SNCO (RD) 

acts as the Implementing Agency for the project. 

10. The project road is about 90 km long, out of which section 1 (km 0+000-km 38+450) is financed 

by EIB, while section 2 (km 38+450-km 90+191) – by ADB (ADB-financed section).  

Figure 1: M6 Road Rehabilitation and Improvement Area (km0+000-km90+191) 

 

Source: M6 LARP (Nov 2017) 

11. The project intends to increase transport efficiency and safety along the existing two-lane M6 

highway. The width of the carriageway will be standard 7.2 m (6.6 m in heavy mountainous 

sections) and varied width of a shoulder of 0.5-1.5 m. The design speed will be 60 km/h for the 

mountain section and 90 km/h for the flat section. Minor realignment in few sections will be 

necessary to improve the geometric alignment and sight distance. 

12. The project for ADB-financed section had no significant IR impacts and based on the ADB’s SPS 

(2009)/Operational Manual Section F1 BP was classified as category B for the involuntary 

resettlement.5 The Land Acquisition and Resettlement Plan (LARP), covering the ADB-financed 

section of the project, was prepared by the MTAI, and approved by ADB and MTAI in November 

2017. 6 

Table 1: Impact of the M6 in ADB-financed section (planned under the LARP) 

ADB-financed section Communities, N 
Total size of land 

take, sq. m. 
Plots, N AHs, N 

Severely  
AHs, N 

APs, N 

km38+450-km90+191 10 526,018.5 444 172 60 492 

Source: LARP (Nov 2017). 

13. In the ADB-financed section, the existing M6 road alignment passes through 14 communities, 10 

out of which are affected by the project. In terms of construction works, the project was divided 

into three road sections (Lots), all of which had separate Contractors. Table 2 below shows the 

composition of the project by communities and construction Lots. 

 
5 In August 2021, ADB recategorized the project’s IR category to A, as, resulting from the unforeseen LAR impacts addressed by 

the CAPs 1-3, the total number of severely affected persons exceeded 200. 
6 The English versions of the M6 LARP is available on ADB’s website (as of August 2021). 

https://www.adb.org/sites/default/files/project-documents/49244/49244-002-rp-en.pdf
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Table 2: Summary of the M6 LARP implementation in ADB-financed section 

Lot 
Road 

Chainage 
Length, 

m 
Communities, 

N 
Project Impact 

Approval of the 
RD Completion 
Reports by ADB 

Handover status, % 
(Under Expropriation, not 

handed over to Contractor) 
as of 30 Jun 2021 

Lot 1 
km38+450- 
km48+140 

9,690 

Aygehat 

Affected 
by the project 

(10 communities) 

May 2018 for 
Phase 1 (Lots 1-3) a 

 
September 2018 for 
Phase 2 (Lots 1-3) a 

 
February 2019 for 

Phase 3 (Lots 1-3) a 

Handover: 99.9% 
 
Under Expropriation: 0.1% 

km47+055-km47+065 

Odzun 

Tumanyan 

Alaverdi 

Lot 2 
km48+140-
km62+300 

14,160 Handover: 100% Aqori 

Haghpat 

Lot 3 
km62+300-
km90+191 

27,891 Handover: 100% 

Akhtala 

Shnogh 

Artchis 

Neghots 

Ayrum 
Not affected 

by the project 
(4 communities) 

Haghtanak 

Ptghavan 

Bagratashen 

Total 
km38+450-
km90+191 

51,741 14 - - - 

a The detailed breakdown of each construction Lot by the LARP implementation Phases is presented in Appendix 1. 

Source: CAP3 (April 2021), Social Monitoring Report (April 2021) and RD. 

14. Furthermore, to meet the requirements of the construction contracts on a minimum length of two 

kilometres per handed-over section, the LARP implementation was divided into three Phases 

with each Phase covering the land plots from all three Lots (for more details on the breakdown 

of Lots by Phases, see Appendix 1). In line with the SPS provisions, the commencement of the 

physical civil works within the project was possible only in the areas where the LARP 

implementation had been fully completed.  

15. The LARP implementation was started in April 2018 and was completed in December 2018.  

16. Due to the sectional approach, the LARP implementation required the involvement of external 

monitoring; in particular, LARP mentioned the engagement of an external monitoring individual 

consultant (EMIC). As the EMIC was not mobilized upon completion of LARP implementation, it 

was agreed with ADB, that LARP implementation completion reports would be prepared 

internally by RD, while the EMIC will maintain the verification of those reports. In total, RD 

prepared seven7 Completion Reports on LARP implementation.8 All of them were approved by 

ADB, and the commencement to proceed was granted to the contractors in May 2018 (Table 2). 

17. After completion of the LARP implementation in all three Lots, when the respective sections of 

the road have been handed over to the Contractors and construction works began, the 

unforeseen LAR impacts emerged in Alaverdi, Artchis, and Haghpat communities. Discrepancies 

between cross-sections drawings and LAR boundaries in all three Lots caused the need for 

design changes/realignments that led to the unforeseen LAR impacts. Civil works hence were 

suspended in the areas with unforeseen LAR impacts.  

 
7 Completion report for Phase 1 included all three Lots, while for Phases 2 and 3, separate Completion reports were prepared for 

each Lot. 
8 Completion reports are available on RD’s website https://armroad.am/en/safeguard/social-impact-and-resettlement/monitoring-

and-evaluation, as well as on ADB’s website https://www.adb.org/projects/49244-002/main#project-documents (as of August 
2021).  

https://armroad.am/en/safeguard/social-impact-and-resettlement/monitoring-and-evaluation
https://armroad.am/en/safeguard/social-impact-and-resettlement/monitoring-and-evaluation
https://www.adb.org/projects/49244-002/main#project-documents
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Figure 2: M6 CAP3 Impact Areas per Construction Lots 

Lot1 Lot2 Lot3 

 

Source: CAP3 (April 2021), RD. 

18. To address the LAR issues, the Corrective Action Plan (CAP3) under the M6 LARP was prepared 

by the RD. 9 The compensation budget for the implementation of the CAP3, excluding registration 

costs, was covered by the RA 2020 State Budget; the registration costs were covered by the RD. 

Table 3: Impact planned under the CAP3 (both permanent and temporary impact) 

Lots Communities by  
type of impact 

Total size of 
land take, sq. m. 

Plots, 
N 

AHs, 
N 

Severely  
AHs, N 

Business 
AHs, N 

APs, 
N 

Lot 1 Permanent & Temporary Impact 921 7 5 3 - 19 

 Alaverdi, o/w 921 7 5 3 - 19 

 Temporary Impact 26 1 1 - - 5 

 Permanent Impact 896 6 4 3 - 14 

Lot 2 Permanent & Temporary Impact 1,323 5 10 6 2 40 

 Alaverdi 751 3 7 5 2 26 

 Haghpat (without double counting) 571   2 a   3 a 1 -   14 a 

 o/w Temporary Impact 1,168 4 7 5 - 32 

 Alaverdi 697 2 4 4 - 18 

 Haghpat 471 2 3 1 - 14 

 o/w Permanent Impact 154 2 5 1 2 17 

 Alaverdi 54 1 3 1 2 8 

 Haghpat 100 1 2 - - 9 

Lot 3 Permanent Impact 36 1 1 - - 1 

 Artchis 36 1 1 - - 1 

Lots 1, 2 Temporary Impact 1,194 5 8 5 - 37 

All Lots Permanent Impact 1,086 9 10 4 2 32 

 Total (without double counting) 2,280 13 a 16a 9 2   60 a 
a Including two AHs (nine APs) on one land plot who experienced both temporary and permanent impact. The mentioned 

households were informal tenants on a community-owned land plot; neither of AHs was vulnerable or severely impacted. 

Source: EMIC, External Monitoring Results. 

B.  Background on Involuntary Resettlement under the Project 

19. Corrective Action Plan (CAP3) was prepared by the RD and its final version was approved by 

ADB in April 2021. The MTAI and RD were responsible for the CAP3 implementation. The CAP3 

was prepared under the M6 LARP, therefore it followed the same objective and methodology as 

was approved for the M6 LARP. 10  

 
9 The English version of the CAP3 is available on RD’s website (as of August 2021).  
10 The M6 LARP was approved by ADB and MTAI in Nov 2017. Both the Armenian and English versions of the M6 LARP are 

available on RD’s website (as of August 2021). 

https://armroad.am/uploads/Social/M6_CAP-3_22.09.2020_AH_AG_28.12_rv3_AH3%20002_SDSS_April10_AG_Clean.%5b1%5d.pdf
https://armroad.am/uploads/Social/LARP%20for%20M6_ADB_Vanadzor_Alaverdi_22.11.17_arm.%20final.pdf
https://armroad.am/uploads/Social/M6%20%20%20%20%20LARP_ADB_Vanadzor_Alaverdi_Bagratashen_28.11.17_final.pdf


M6 Vanadzor–Alaverdi–Georgian Border Interstate Road Rehabilitation and Improvement Project, ADB Section (km 38+450-km 90+191) 
Compliance Report on Corrective Action Plan 3 Implementation (EMIC: Y. Manukyan)  

9 

 

20. The objective of the CAP3 is to identify and support the affected persons to restore their livelihoods 

and standards of living at least to pre-project levels. 

21. The approved CAP3 covers the rights of persons who were affected through temporary or 

permanent losses of land, living or other building/structure, crops, trees, income, business, and 

employment, as well as contains relevant provisions on project severe impact, physical relocation, 

rehabilitation allowances, temporary and unforeseen impacts, and compensations for 

improvements. The CAP3 also presents the scope of community rights in the case of 

community/public property loss. 

22. The CAP3 assesses the project unforeseen impact and provides details on required 

compensation and rehabilitation measures based on the final detailed road design and the 

following surveys and activities: Detailed Measurement Survey (DMS), Inventory of Losses, 

Valuation of Replacement Cost of the Affected Assets (as per M6 LARP) as well as Census 

Survey of AH. 

23. Thus, compensation and livelihood restoration shall be implemented according to the CAP3 

provisions.  

24. The process of agreements signing under the CAP3 was started in January 2021. From the 

perspective of external monitoring, considering ongoing court cases, the CAP3 implementation 

will be considered as successfully completed when the courts’ decisions on acquisition enter into 

force (Appendix 5). On 1 June 2021 the compensation to three landowners who are currently 

involved in the lawsuits, was deposited with the First Instance Courts of Lori and Tavush Marzes 

in line with the CAP3/LARP provisions (for details on compensation, see para. 85; for details on 

Expropriation initiation, see Chapter III Section E, and for details on court cases, see Appendix 

5). 

C.  Legal Framework and Entitlements 

25. The legal basis for the resettlement planning and implementation on a national level was the 

Constitution of the Republic of Armenia and the respective laws and regulations derived from it. 

Since the project was implemented under the international loan agreement with ADB financing, 

the LAR was also based on the requirements of ADB’s Safeguards Policy Statement (SPS), 

2009.  

26. To initiate the involuntary acquisition of property in the public and state needs, the Eminent 

Domain decree, recognizing the affected properties covered by the CAP3 as the exclusive 

prevailing public interest, was issued by the RA Government.11 

27. In all cases when the ADB SPS requirements were stricter than the RA legislation, requirements 

of ADB policies were applied. The compensation of affected assets was based on the principle 

of cash compensation. 

28. Below is a brief outline of entitlements under the CAP3 (for the project Entitlement Matrix, see 

Appendix 2): 

(i) For the loss of land – the land plot owners, legalizable APs, leaseholders, other property 

right holders (servitude, construction permit, loan, mortgage, use rights), non-legalizable 

APs12; 

 
11 The RA Government Decree N2063-N on Eminent Domain for the CAP3 affected properties was adopted on 17 December 2020 

and came into force on 28 December 2020: https://www.e-gov.am/u_files/file/decrees/kar/2020/12/2063%20(1).pdf  
12 Non-legalizable APs are entitled to compensation only for the improvements made on the land. 

https://www.e-gov.am/u_files/file/decrees/kar/2020/12/2063%20(1).pdf
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(ii) For the loss of residential buildings or structures on land plots – all APs regardless of 

the rights towards the building/structure, relocated leaseholders; 

(iii) For the loss of non-residential buildings or structures on land plots – owners, APs who 

constructed without a permit, relocated leaseholders (with defined conditions); 

(iv) For the loss of crops, trees, and expected harvest - all AHs who made improvements 

regardless of the rights towards the land or any other property right holder; 

(v) For the cases of loss of business – all APs regardless of the submission of a tax 

declaration; 

(vi) For the loss of employment – persons working in affected businesses or hired by individual 

entrepreneurs based on an employment contract; 

(vii) Allowances for the severe impact – all AHs/APs who lost 10% or more of agricultural land 

or were relocated, including those who do not have any residence status; 

(viii) For the loss of public property – the community;  

(ix) Rehabilitation Allowances – to all AHs below the poverty line, headed by women, elderly 

or disabled, as well as residential relocate AHs; 

(x) Relocation Allowance – all APs (transportation expenses for relocation and livelihood 

expenses); 

(xi) For temporary impact – all APs; 

(xii) For unforeseen LAR impacts – all APs/AHs eligible for compensation; and 

(xiii) For improvements (not listed above but existed on the affected land, except for movable 

property) – all APs who made improvements. 

29. Compensation rights were limited by the cut-off date, which was the date when the Description 

protocols on the acquired lands were prepared (signing the protocols by the APs, MTAI and 

Acquirer). The Description protocols covered the data on Census, Detailed Measurement 

Survey, and Inventory of Assets.  

D.  Scope of Compliance Report 

30. The CAP3 implementation was monitored both internally and externally. The RD and Supervision 

Consultant/Engineer were responsible for the internal monitoring. The External Monitoring 

Individual Consultant (EMIC) was mobilized by the RD to perform the external monitoring of the 

CAP, implementation. 

31. The objectives of compliance review were as follows: 

(i) to verify that resettlement has been implemented in accordance with the approved LARP and 

CAP3, local legislation and ADB’s SPS provisions; 

(ii) to recommend necessary corrective measures to resolve the safeguard-related issues, if any; 

and 

(iii) to prepare Compliance Report on CAP3 implementation. 

32. This report covers compliance monitoring of CAP3 implementation, i.e., compliance review of 

the implementation of the LAR activities related to 13 land plots of Alaverdi, Artchis, and Haghpat 

communities under Lots 1-3 where the impacts, unforeseen by the project, were registered during 

the implementation of physical civil works.  

33. The report has eight chapters. Following this introduction, Chapter II presents the methodology 

of external monitoring. Chapters III-VII present the findings of external monitoring, including a 

review of public satisfaction in Chapter VII. Chapter VIII concludes with a summary of key 

findings, main conclusions, and recommendations on the CAP3 implementation.  
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II.  METHODOLOGY 

34. The methodology of compliance review was approved in the Inception Report of the EMIC. 

35. The methodology behind the compliance review was based on a combination of quantitative and 

qualitative research methods. The following methods of data collection were used: 

(i) Desk review; 

(ii) Sample household phone calls; and  

(iii) Key Informant Interviews (KIIs) in the form of periodic communications/discussions with the 

Safeguard Team of the RD. 

36. During desk review, the EMIC reviewed/analyzed the following:  

(i) resettlement plans and safeguard documents: the M6 LARP, the CAP3, ADB SPS, ADB’s 

Operational Manual Section F1/OP; 

(ii) internal monitoring reports: Semiannual Social Monitoring Reports, LARP Implementation 

Completion Reports, Semiannual Environmental Monitoring Reports; 

(iii) CAP3 LAR database by the RD; 

(iv) financial and non-financial documents:  

• Property Description Protocols;  

• Valuation Reports;  

• Reports on Rehabilitation Assistance Size Calculation;  

• Contracts on Acquisition of Property for Public and State Needs;  

• Agreements on Compensation/Rehabilitation of Affected Assets and Temporary Impacts; 

as well as 

• payment orders. 

37. EMIC checked the profile completeness and availability at the RD for 100% of the APs. 100% of 

APs’ contracts and agreements were reviewed, while the respective information/data were 

checked for completeness, consistency, and compliance with the M6 LARP and CAP3 

provisions. The EMIC reviewed 100% of payment orders of APs/communities included in the 

CAP3. 

38. A compliance survey was conducted using the phone calls survey method with 100% of AHs 

included in the CAP3. The survey was based on the compliance review questionnaire (Appendix 

3). The responses were transformed into the database and analyzed.  

39. In addition, key informant interviews in the form of day-to-day communications/discussions were 

conducted with the Safeguard Team of the RD. 

40. The EMIC reviewed the procedures and mechanisms established within the M6 LARP and CAP3, 

namely: the process of public consultations and procedures of information disclosure, the 

grievance redress mechanism, the process of compensation and rehabilitation provision, the 

procedures behind the initiation of expropriation, the institutional arrangements and management 

under the project. The adherence to and the APs’ satisfaction with the LAR procedures and 

mechanisms was checked through the desk review and the perceptions of APs (compliance 

survey via phone calls). 

41. Data and information collected through various sources were compared, reconciled, and 

analyzed. The applied methodology enabled the EMIC to conclude upon the compliance of the 

resettlement implementation to the M6 LARP/CAP3 provisions, adherence to local legislation 

and SPS provisions, and formulate findings on compliance review of the CAP3 implementation. 
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III.  RESETTLEMENT PLAN IMPLEMENTATION PROCEDURES 

A.  Institutional Framework and Management 

42. The institutional arrangements under the CAP3 were the same as those of the M6 LARP. The 

comprehensive list of the institutions and organizations involved in the M6 LARP implementation 

and monitoring with the outline of their roles and responsibilities within the project was provided 

in the M6 LARP and the Completion Reports by the RD. Below is a list of key institutions and 

organizations involved in the CAP3 implementation. 

43. The Social Safeguards Support Consultant (SSSC) AltaVIP LLC was responsible for the full 

implementation of the LARP/CAP3, including the expropriation phase. The SSSC was recruited 

by the RD and consisted of the following specialists: Team Leader, Lawyers, Sociologists/Social 

Development Specialists, Field Work Coordinator and Database Specialist.  

44. The Resettlement Coordination Team13, established within the RD’s structure, is responsible for 

the coordination of the Social Safeguards Support Consultant’s activities and submission of 

Internal Monitoring Reports on the M6 LARP/CAP3 implementation, as well as Semiannual 

Social Monitoring Reports, and Quarterly Progress Reports. 

45. The civil works Contractor for Lot1 was Horizon-95 LLC & Oberosler Cav Pietros SRL Joint 

Venture, for Lot2 – Black Sea Group & AAB Project Joint Venture, and for Lot3 the civil works 

Contractor was Suardi JSC Armenian Branch. The Engineer/Technical Supervision Consultant 

was Joint Venture Safege SAS and Hill International N.V. All the Contractors and the Engineer 

had Social Safeguards specialists. 

Key Findings: The Institutional framework and management of the CAP3 implementation are the 

same as those of the M6 LARP and comply with the CAP3 provisions. 

B.  Consultations, Information Disclosure and APs Awareness 

46. Individual (face-to-face) consultations with the affected persons and awareness-raising process 

started before the CAP3 implementation.  

47. Overall, the RD carried out two major rounds of individual consultations and awareness-raising 

events – before and during the CAP3 implementation – for every AH: in June-September 2020 

for the first round and in January-April 2021 for the second round of consultations. The M6 LARP 

information brochure was provided to all APs. All APs were notified about the procedures and 

schedules of the CAP3 implementation. Amongst others, the following information was provided 

to the APs: information on compensation eligibility and entitlements, principles of compensation, 

rehabilitation calculation, the details on and procedures behind the complaint filing and the 

Grievance Redress Mechanism, documents required for the signing of acquisition 

contracts/agreements, etc.  

48. Consultations and assistance were given to the APs on a day-to-day basis during the whole 

implementation process.  

49. As a part of information disclosure, the following actions were taken:  

• acquisition contracts and the information leaflets were delivered to the APs in line with the 

timeframe14 defined by the Law on Alienation of Property for Public and State Needs and the 

 
13 Includes: (i) Head of Social Impact Management Service, (ii) Social Development and Resettlement Specialist, (iii) Senior 

Lawyer Claim and Dispute Management Specialist, (iv) Environmental and Social Specialist, and (v) Social Specialist.  
14 Article 7 of the Law on Alienation of Property for Public and State Needs: http://www.parliament.am/legislation.php?sel=show&ID=2750  

http://www.parliament.am/legislation.php?sel=show&ID=2750
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Government Decree on Eminent Domain.15 Accordingly, the APs’ received notification on 

property description protocols, as well as draft acquisition contracts and agreements on 

affected assets; 

• disclosure of the project information brochure on the RD’s website;16 and 

• disclosure of the M6 LARP and CAP3 on RD’s website.17 

50. The information mentioned above was obtained and verified through (i) desk review, (ii) KIIs with 

the RD staff, (iii) compliance review survey findings. According to the survey, all respondents 

(i.e., 14 out of a total of 16 AHs under CAP3) were aware of individual consultations and 

mentioned their participation thereof. 13 (93%) out of 14 AHs, who participated in consultations, 

considered the consultations very useful, while 1 AH (7%) – not that useful.  All AHs confirmed 

that they were officially notified on their property/assets acquisition for public and state needs, 

principles and amounts of compensation/rehabilitation. Description protocols were handed to the 

APs.  Compliance survey findings are presented in detail in Chapter VII. Public Satisfaction. 

Key findings: Consultations and APs’ awareness processes comply with the M6 LARP/CAP3 

provisions. 

C.  Complaints and Grievance Redress Mechanism 

51. For the effective and prompt resolution of disagreements and complaints regarding the CAP3 

implementation, a Grievance Redress Mechanism (GRM) was established and disclosed to APs 

during individual consultations. The contact details of the Grievance focal person were available 

in the administration offices of the affected communities.   

52. The GRM under the CAP3 was the same as that of the M6 LARP and composed of the same 

two levels. During the CAP3 implementation, no grievance/written complaints were submitted. 

53. Both desk review and compliance survey findings confirm that the APs under the CAP3 were 

notified on complaint resolution procedures and the GRM was accessible to the APs.  

Key findings: There were no complaints or grievance cases under the CAP3. 

D.  Process of Compensation and Rehabilitation Provision 

54. The compensation amounts were transferred to the bank accounts18 of APs (opened by the RD) 

within a 30-day due period after signing the acquisition contracts and agreements. The last 

transfer under the compensation process was made on 1 June 2021 (the date of the 

compensation transfer to the deposit accounts of the First Instance Courts of Lori and Tavush 

Marzes). Considering the implementation of the Corrective Measures, recommended by the 

EMIC, the last transfer was made on 13 October 2021. For details on Corrective Measures, see 

paras. 91, 103 and 104. 

55. According to the compliance survey findings, the satisfaction of AHs with the payment method 

and the whole process of compensation/rehabilitation provision was remarkably high. All AHs 

who signed the contract/agreements (i.e., 12 (86%) out of a total of 14 interviewed AHs under 

CAP3; the remaining 2 interviewed AHs (14%) are currently involved in lawsuits) found the way 

 
15 The RA Government Decree N2063-N on Eminent Domain for the CAP3 affected properties was adopted on 17 December 2020 

and came into force on 28 December 2020: https://www.e-gov.am/u_files/file/decrees/kar/2020/12/2063%20(1).pdf  
16 Provided in Appendix 6 to the M6 LARP. 
17 https://armroad.am/en/safeguard/social-impact-and-resettlement/lar-documents  
18 Converse Bank CJSC was selected as the project’s bank, as it proposed the most favourable conditions to APs in terms of 

geographical location and absence of transaction fees/charges. 

https://www.e-gov.am/u_files/file/decrees/kar/2020/12/2063%20(1).pdf
https://armroad.am/uploads/Social/M6%20%20%20%20%20LARP_ADB_Vanadzor_Alaverdi_Bagratashen_28.11.17_final.pdf
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of compensation delivery as completely convenient for them and were completely satisfied with 

the compensation/rehabilitation provision process. Compliance survey findings are presented in 

Chapter VII. Public Satisfaction.  

Key findings: The process of compensation and rehabilitation provision complies with the 

stipulations of the M6 LARP/CAP3. 

E.  Expropriation and Measures Taken 

56. Three privately-owned land plots (3 landowner AHs), included in the CAP3, are involved in the 

process of expropriation, i.e., acquisition of the mentioned land plots will be regulated through 

court proceedings/lawsuits. By functional designation, two of the mentioned land plots are 

residential construction, while the remaining one is an industrial land. There is no relocation or 

business-impact related to those land plots.  

57. The mentioned AHs, while being properly notified of draft acquisition contracts, were unable to 

sign the acquisition contracts within a 3-month due period from the date of notification (the 

reasons are listed in Table 4; more details in Appendix 5). 

Table 4: Number of initiated court cases with the categorization of the reasons (No of cases) 

Item: Ongoing expropriation, 
court cases 

Reasons 
Total cases,  

N 

o/w cases 
involving 

Vulnerable 
AHs, N 

o/w cases 
involving 
Severely 
AHs, N 

Lot1: Alaverdi Property under arrest 1 - 1 

Lot1: Alaverdi Inheritance issue 1 - - 

Lot3: Artchis Mortgaged land 1 - - 

 Total 3 - 1 

Source: EMIC, External Monitoring Results. 

58. Accordingly, in line with the M6 LARP provisions, the RD initiated the expropriation process and 

within 1-month due period transferred the compensation to three landowners to the deposit 

accounts of the First Instance Courts of Lori and Tavush Marzes (the transfer was dated 1 June 

2021). Calculation of compensation complied with the CAP3/LARP provisions (for details on 

compensation, see para. 85).  

59. The AHs were properly notified of the mentioned transfer within a 3-day due period and were 

provided with an information leaflet describing their rights and obligations upon depositing. 

60. As the acquisition contracts were not signed within a 7-day due period upon depositing, the 

Social Safeguards Support Consultant submitted the lawsuits to the First Instance Courts of Lori 

and Tavush Marzes based on the deposited amounts (within a month due period).  

61. The RD provided the EMIC with the Action Plan on CAP3 Court Cases (Appendix 5). 

Key findings: 3 privately-owned land plots are currently involved in the process of expropriation. 

The initiation of the expropriation process complies with the M6 LARP/CAP3 provisions.  

F.  Legalization and Special Cases 

Key findings: There were no Legalization or Special Cases under the CAP3. 
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IV.  REVIEW OF THE ACTUAL SCOPE OF IMPACT 

A.  Permanent Loss of Land and Affected Land Users 

62. According to the approved CAP3, the scope of the project permanent impact entailed 9 land plots 

in three communities (including 6 privately-owned and 3 community-owned plots) with the total 

size of land take for the project needs equalling 1,086 sq. m. The project impacted 8 AHs, 

including 5 landowners and 4 informal tenants on community-owned land plots (one of 

landowners was also an informal tenant). 

63. The CAP3 implementation results corresponded to the planned tallies (Tables 5 and 6). All 8 

AHs were entitled to compensation in line with the CAP3/M6 LARP provisions. 

Table 5: Permanently affected land plots and land users under the CAP3 

Item: Permanent loss of land per 
type of ownership 

Plots, Area, AHs, o/w 
Landowner 

AHs, N 

o/w  
Informal 

Tenant AHs, N 
N sq. m. N 

a. Planned under CAP3 9 1,086   8 a 5 4 

Community-owned land 3 353 4 - 4 

Lot1 2 253 2 -   2 a 

Lot2 1 100 2 -   2 c 

Lot3 - - - - - 

Privately-owned land 6 733 5 5 - 

Lot1 4 643 3     3 a b - 

Lot2 1 54 1 1 - 

Lot3 1 36 1 1 - 

b. Implementation tallies 9 1,086   8 a 5 4 

Community-owned land 3 353 4 - 4 

Lot1 2 253 2 -   2 a 

Lot2 1 100 2 -   2 c 

Lot3 - - - - - 

Privately-owned land 6 733 5 5 - 

Lot1 4 643 3     3 a b - 

Lot2 1 54 1 1 - 

Lot3 1 36 1 1 - 

Difference (b-a) - - - - - 

Community-owned land - - - - - 

Lot1 - - - - - 

Lot2 - - - - - 

Lot3 - - - - - 

Privately-owned land - - - - - 

Lot1 - - - - - 

Lot2 - - - - - 

Lot3 - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot; b Including a 
landowner who owns two land plots; c Including two informal tenants on a community-owned land plot.  

Source: EMIC, External Monitoring Results. 

Table 6: Permanently affected land plots and land users under the CAP3 

Item: Permanent loss of land 
per Community 

Plots, Area, AHs, o/w Landowner 
AHs, N 

o/w Informal 
Tenant AHs, N N sq. m. N 

a. Planned under CAP3 9 1,086   8 a 5 4 

Lot1: Alaverdi 6 896   4 a 3 2 

Lot2 2 154 3 1 2 

Alaverdi 1 54 1 1 - 

Haghpat 1 100 2 - 2 

Lot3: Artchis  1 36 1 1 - 
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Item: Permanent loss of land 
per Community 

Plots, Area, AHs, o/w Landowner 
AHs, N 

o/w Informal 
Tenant AHs, N N sq. m. N 

b. Implementation tallies 9 1,086   8 a 5 4 

Lot1: Alaverdi 6 896   4 a 3 2 

Lot2 2 154 3 1 2 

Alaverdi 1 54 1 1 - 

Haghpat 1 100 2 - 2 

Lot3: Artchis  1 36 1 1 - 

Difference (b-a) - - - - - 

Lot1: Alaverdi - - - - - 

Lot2 - - - - - 

Alaverdi - - - - - 

Haghpat - - - - - 

Lot3: Artchis  - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot.  

Source: EMIC, External Monitoring Results. 

B.  Temporary Loss of Land and Affected Land Users 

64. According to the approved CAP3, the project’s temporary land impact was registered in 2 
communities and included 5 land plots (o/w 1 privately-owned and 4 community-owned plots) 
with the total impact area of 1,194 sq. m. One landowner and 7 informal tenant AHs, who made 
the improvements on those land plots, were impacted. 

Table 7: Temporarily affected land plots and land users under the CAP3 

Item: Temporary loss of land per 
type of ownership 

Plots, 
N 

Area, 
sq. m. 

AHs, 
N 

o/w Landowner 
AHs, N 

o/w Informal 
Tenant AHs, N 

a. Planned under CAP3 5 1,194 8 1 7 

Community-owned land   4 c 1,127   7 c -   7 c 

Privately-owned land 1 67 1 1 - 

b. Implementation tallies 5 1,194 8 1 7 

Community-owned land   4 c 1,127   7 c -   7 c 

Privately-owned land 1 67 1 1 - 

Difference (b-a) - - - - - 

Community-owned land - - - - - 

Privately-owned land - - - - - 

a. Planned under CAP3 5 1,194 8 1 7 

Lot1: Alaverdi 1 26 1 - 1 

Lot2 4 1,168 7 1 6 

Alaverdi   2 b 697   4 b -   4 b 

Haghpat   2 a 471   3 a 1   2 a 

b. Implementation tallies 5 1,194 8 1 7 

Lot1: Alaverdi 1 26 1 - 1 

Lot2 4 1,168 7 1 6 

Alaverdi   2 b 697   4 b -   4 b 

Haghpat   2 a 471   3 a 1   2 a 

Difference (b-a) - - - - - 

Lot1: Alaverdi - - - - - 

Lot2 - - - - - 

Alaverdi - - - - - 

Haghpat - - - - - 

a Including two informal tenants on one community-owned land plot; b including four informal tenants on two 
community-owned land-plots; c including six informal tenants on three community-owned land plots.  

Source: EMIC, External Monitoring Results. 

65. The CAP3 implementation results corresponded to the planned tallies (Table 7). 8 AHs were 

entitled to compensation, in line with the CAP3/M6 LARP provisions, for improvements that had 

been affected as a result of the land temporary impact. 
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C.  Impact on Buildings/Structures and Improvements 

66. According to the approved CAP3, the project affected 6 residential buildings/structures, 10 non-

residential structures (o/w 5 legal and 5 illegal) and 12 illegal stone fences (with a total span of 

279.4 sq. m.) constructed on 12 land plots by 11 AHs (Table 8). In particular:  

• on 7 privately-owned land plots, the project impacted 11 legal buildings/structures (o/w 6 

residential and 5 non-residential), 2 illegal structures (non-residential) and 5 illegal stone 

fences (104.2 sq. m.) constructed by 6 landowner AHs; and  

• on 5 community-owned land plots, the impact was registered on 3 non-residential structures 

and 7 stone fences (175.2 sq. m.) constructed by 6 informal tenant AHs; all structures and 

fences were illegal. 

67. CAP3 implementation results corresponded to the planned tallies and the impacts registered in 

the signed description protocols. 11 AHs were entitled to compensation for the project’s impact 

on structures and stone fences, including 6 landowners and 6 informal tenants on community-

owned land plots (one of landowners was also an informal tenant).  

Table 8: Impact on structures and stone fences under the CAP3 (temporary and permanent land impact) 

Item: Buildings/Structures 
Type of 

land 
impact 

Plots, Structures, 
N 

Stone 
Fences, 

N 

AHs, 
o/w 

Landowner 
AH, N 

o/w Informal 
Tenant AHs, 

N 
N N 

a. Planned under CAP3 T, P 12 16 12    11 a   6 a   6 a 

Lot1: Alaverdi T, P 7 7 9   5 a   3 a   3 a 

Lot2 T, P 5 7 2 5 2 3 

Alaverdi T, P 3 6 2 4 1 3 

Haghpat T 1 1 - 1 1 - 

Lot3: Artchis  P 1 2 1 1 1 - 

b. Implementation tallies T, P 12 16 12    11 a   6 a   6 a 

Lot1: Alaverdi T, P 7 7 9   5 a   3 a   3 a 

Lot2 T, P 5 7 2 5 2 3 

Alaverdi T, P 3 6 2 4 1 3 

Haghpat T 1 1 - 1 1 - 

Lot3: Artchis  P 1 2 1 1 1 - 

Difference (b-a) - - - - - - - 

Lot1: Alaverdi - - - - - - - 

Lot2 - - - - - - - 

Alaverdi - - - - - - - 

Haghpat - - - - - - - 

Lot3: Artchis  - - - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 

P=permanent land impact. Source: EMIC, External Monitoring Results. 

68. Regarding the improvements on affected land plots, as per the CAP3, the project affected 

metal/wooden fences, metal pipes, a concrete area/retaining wall, a door, as well as a metal 

railing on 5 privately- and 3 community-owned land plots (Table 9). In particular:  

• on 5 privately-owned land plots, the project affected (i) fences – a metal and a wooden one 

(with a total span of 22.1 l. m.), (ii) concrete area of 5.5 sq. m. (iii) concrete retaining wall of 

136 sq. m., and (iv) a metal piping and railing (38 l. m.) that belonged to 4 landowners; and  

• on 3 community-owned land plots, the project impacted (i) 4 metal fences (150 l. m.), (ii) 2 

metal pipes (150 l. m.), as well as (iii) a metal door that belonged to 4 informal tenant AHs. 
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Table 9: Impact on Improvements under the CAP3 (temporary and permanent land impact) 

Item: Improvements 
Type of 

land 
impact 

Plots, Improvements, 
N 

AHs, 
o/w 

Landowner 
AH, N 

o/w  
Informal 

Tenant AHs, N 
N N 

a. Planned under CAP3 T, P 8 13    7 a   4 a   4 a 

Lot1: Alaverdi P 4 4    2 a   2 a   1 a 

Lot2 T, P 3 7 4 1 3 

Alaverdi T, P 3 7 4 1 3 

Haghpat - - - - - - 

Lot3: Artchis  P 1 2 1 1 - 

b. Implementation tallies T, P 8 13    7 a   4 a   4 a 

Lot1: Alaverdi T, P 4 4    2 a   2 a   1 a 

Lot2 T, P 3 7 4 1 3 

Alaverdi T, P 3 7 4 1 3 

Haghpat - - - - - - 

Lot3: Artchis  P 1 2 1 1 - 

Difference (b-a) - - - - - - 

Lot1: Alaverdi - - - - - - 

Lot2 - - - - - - 

Alaverdi - - - - - - 

Haghpat - - - - - - 

Lot3: Artchis  - - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 

P=permanent land impact. Source: EMIC, External Monitoring Results. 

69. The CAP3 implementation results corresponded to the planned tallies. 7 AHs were entitled to 

compensation for the project’s impact on improvements, including 4 landowners and 4 informal 

tenants on community-owned land plots (one of landowners was also an informal tenant). 

70. Regarding the transportation of movable assets, according to the CAP3, eight trips were required 

to move the assets that were identified on two privately-owned land plots in Alaverdi community 

(Lots 1 and 2). The CAP3 implementation results corresponded to the planned tallies: 2 landowner 

AHs were entitled to allowance to cover the expenses related to the transportation of movable 

assets.   

C.  Impact on Crops 

71. As per the approved CAP3, two AHs (a landowner and an informal tenant) were entitled to 

compensation for the loss of crops from two land plots (one privately- and one community-owned 

land plots).  

72. As per the Implementation results, the number of AHs subject to compensation for the loss of 

crops remained unchanged: two AHs were entitled to compensation. 

Table 10: Affected crops under the CAP3 (by type of crop and community) 

Item: 
Affected crops 

a. Planned under CAP3 b. Implementation tallies Difference (b-a) 

Plots, 
N 

Area, 
sq. m. 

Land-
owner 
AH, N 

Informal 
Tenant 
AHs, N 

Plots, 
N 

Area, 
sq. m. 

Land-
owner 
AH, N 

Informal 
Tenant 
AHs, N 

Plots, 
N 

Area, 
sq. m. 

Land-
owner 
AH, N 

Informal 
Tenant 
AHs, N 

Lot1: Alaverdi a 1 3 1 - 1 3 1 - - - - - 

Lot2: Alaverdi b 1 6 - 1 1 6 - 1 - - - - 

Total 2 9 1 1 2 9 1 1 - - - - 

a The impact on decorative flowers resulted from the permanent loss of land; b the impact on strawberry resulted from the 

temporary loss of land. Source: EMIC, External Monitoring Results. 
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D.  Impact on Trees 

73. As per the approved CAP3, resulting from both temporary and permanent land impacts, 13 AHs 

were entitled to compensation for the loss of 1,033 trees from 5 privately-owned (250 trees o/w 

227 fruit, 17 wood and 6 decorative trees) and 6 community-owned (783 fruit trees) land plots 

(Tables 11 and 12). Out of 13 AHs, 5 were landowners, while the other 9 were informal tenants 

on community lands plots (one of landowners was also an informal tenant).  

Table 11: Affected trees under the CAP3 (temporary and permanent land impact) 

Item: Affected trees 

Type of 
land 

impact 

a. Planned under CAP3 b. Implementation tallies Difference (b-a) 

Area 
sq. m. 

Plots 
N 

Trees 
N 

AHs 
N 

Area 
sq. m. 

Plots 
N 

Trees 
N 

AHs 
N 

Area 
sq. m. 

Plots 
N 

Trees 
N 

AHs 
N 

Lot1: Alaverdi T, P 577 5 248 4 577 5 248 4 - - - - 

Lot2 T, P 1,323 5 780 8 1,323 5 780 8 - - - - 

Alaverdi T, P 751 3 672 5 751 3 672 5 - - - - 

Haghpat T, P 571 2 108 3 571 2 108 3 - - - - 

Lot3: Artchis P 36 1 5 1 36 1 5 1 - - - - 

Total T, P 1,936 11 1,033 13 1,936 11 1,033 13 - - - - 

T=temporary land impact; P=permanent land impact. Source: EMIC, External Monitoring Results. 

74. The CAP3 implementation results corresponded to the planned tallies. 5 landowners and 9 

informal tenant AHs were entitled to compensation for the loss of 1,033 trees (Table 12). 

Table 12: Affected trees under the CAP3 (temporary and permanent land impact) 

Item: Affected trees 
Plots, Trees, 

o/w 
Fruit 

trees, N 

o/w 
Wood 

trees, N 

o/w 
Decorative 

trees, N 

AHs, 
o/w 

Landowner 
AHs, N 

o/w  
Informal Tenant 

AHs, N 
N N N 

a. Planned under CAP3 11 1,033 1,010 17 6 13 a 5 a 9 a 

Community-owned land 6 783 783 - - 9 a - 9 a 

Privately-owned land 5 250 227 17 6 5 a 5 a - 

b. Implementation tallies 11 1,033 1,010 17 6 13 a 5 a 9 a 

Community-owned land 6 783 783 - - 9 a - 9 a 

Privately-owned land 5 250 227 17 6 5 a 5 a - 

Difference (b-a) - - - - - - - - 

Community-owned land - - - - - - - - 

Privately-owned land - - - - - - - - 

a. Planned under CAP3 11 1,033 1,010 17 6 13 a 5 a 9 a 

Lot1: Alaverdi 5 248 241 1 6 4 a 2 a 3 a 

Lot2: Alaverdi 3 672 672 - - 5 1 4 

Lot2: Haghpat 2 108 92 16 - 3 1 2 

Lot3: Artchis 1 5 5 - - 1 1 - 

b. Implementation tallies 11 1,033 1,010 17 6 13 a 5 a 9 a 

Lot1: Alaverdi 5 248 241 1 6 4 a 2 a 3 a 

Lot2: Alaverdi 3 672 672 - - 5 1 4 

Lot2: Haghpat 2 108 92 16 - 3 1 2 

Lot3: Artchis 1 5 5 - - 1 1 - 

Difference (b-a) - - - - - - - - 

Lot1: Alaverdi - - - - - - - - 

Lot2: Alaverdi - - - - - - - - 

Lot2: Haghpat - - - - - - - - 

Lot3: Artchis - - - - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot.  

Source: EMIC, External Monitoring Results. 
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E.  Impact on Business/Employment 

75. According to the approved CAP3, the project permanently impacted 2 businesses – a carwash 

and a catering facility – of 2 AHs (6 APs) located on a privately-owned land plot with the consent 

of the landowner. Both businesses were without tax declarations.  

76. The CAP3 implementation results corresponded to the planned tallies: 2 AHs were entitled to 

compensation for the permanent loss of business.   

Table 13: Impact on business under the CAP3 

Item: 
Impact on Business 

a. Planned under 
CAP3 

b. Implementation 
tallies 

Difference (b-a) 

Plots, N AHs, N Plots, N AHs, N Plots, N AHs, N 

Lot2: Alaverdi 1 2 1 2 - - 

Car-wash 1 1 1 1 - - 

Catering facility 1 1 1 1 - - 

Source: EMIC, External Monitoring Results. 

F.  Vulnerable Affected Households 

77. There was no impact on vulnerable groups under the CAP3.  

G.  Severely Impacted Households 

78. According to the approved CAP3, 9 AHs were entitled to rehabilitation for the project’s severe 

impact – 3 landowners and 6 informal tenants on community-owned land plots.  

79. External monitoring revealed that:  

• due to technical omissions, a landowner of a privately-owned land plot (179 sq. m., Alaverdi, 

Lot1) was not considered as severely impacted by the project both in the description protocol 

and in the CAP3 while being eligible to rehabilitation assistance; and  

• due to methodological omissions, a landowner of a privately-owned land plot (67 sq. m., 

Haghpat, Lot2) was considered as severely impacted by the project both in the description 

protocol and in the CAP3, while not being eligible to rehabilitation assistance.  

Table 14: Severe impact under the CAP3 

Item: Severe Impact 
Type of 

land 
impact 

Plots, 
N 

Area, 
sq. m. 

AHs, 
o/w 

Landowner 
AH, N 

o/w  
Informal Tenant 

AHs, N 
N 

a. Planned under CAP3 T, P 7 1,191 9 3 6 

Loss of 10% or more of productive land T, P 6 1,071 8 2 6 

Relocation P 1 120 1 1 - 

Lot1: Alaverdi P 3 373 3 1 2 

Lot2 T, P 4 819 6 2 4 

Alaverdi T, P 3 751 5 1 4 

Haghpat T 1 67 1 1 - 

b. Implementation tallies T, P 7 1,303   8 a   3 a   6 a 

Loss of 10% or more of productive land T, P 6 1,183   7 a   2 a   6 a 

Relocation P 1 120 1 1 - 

Lot1: Alaverdi P 4 551   3 a   2 a   2 a 

Lot2 T, P 3 751 5 1 4 

Alaverdi T, P 3 751 5 1 4 

Haghpat - - - - - - 

Difference (b-a) - - 111 -1 - - 

Loss of 10% or more of productive land - - 111 -1 - - 

Relocation - - - - - - 

Lot1: Alaverdi - 1 179 - 1 - 

Lot2 - -1 -67 -1 -1 - 

Alaverdi - - - - - - 

Haghpat - -1 -67 -1 -1 - 
a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 
P=permanent land impact. Source: EMIC, External Monitoring Results. 
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80. Accordingly, the following changes to the indicators took place (Table 14):  

• While the total number of severely impacted land plots remained unchanged, the total area 

subject to severe impact increased by 111 sq. m. 

• While the total number of the landowners remained unchanged, the total number of severely 

impacted AHs decreased by 1. The explanation is as follows: (i) as the landowner from 

Haghpat (Lot2) was excluded from the category of severely impacted AHs, both the number 

of landowners and AHs subject to severe impact under the CAP3 decreased by 1; (ii) 

provision of rehabilitation assistance to the landowner from Alaverdi (Lot1) increased only 

the number of landowners subject to severe impact, leaving the number of severely impacted 

AHs unchanged, as the mentioned AH had already been entitled to severe impact 

rehabilitation as an informal tenant on a community-owned land plot. 

81. As per the implementation results, 8 AHs – including 1 relocating AH and 7 AHs who were losing 

10% or more of their productive land – were entitled to compensation for the project’s severe 

impact. 

H.  Physically Displaced Households 

82. As per the approved CAP3, one landowner AH (Alaverdi, Lot1) was subject to physical 

displacement (relocation). The CAP3 implementation results corresponded to the planned tallies. 

83. According to the external monitoring, the total number of AHs under the CAP3 was 16, including 

6 landowners and 9 informal tenants on community lands (one of the landowners was also an 

informal tenant), as well as 2 AHs who permanently lost their businesses. 3 landowners and 6 

informal tenants were severely impacted by the projects (one of the landowners was also 

impacted as an informal tenant). 1 AH was physically displaced (relocated). 

Table 15: LARP implementation by the type of AHs (N) 

Item: Types of AHs,  
as of Implementation 

Land-
owners 

Lease-
holders 

Informal 
Tenants 

Severely 
AHs 

Physically 
displaced AHs 

Business 
AHs 

Vulnerable 
AHs 

Total 
AHs 

a. Planned under CAP3 6 - 9 9 1 2 - 16 

Lot1 3 - 3 3 1 -  - 5 

Lot2 2 - 6 6 - 2 - 10 

Lot3 1 - - - -  - - 1 

b. Implementation tallies 6 - 9 8 1 2 - 16 

Lot1 3 - 3 3 1  - - 5 

Lot2 2 - 6 5 - 2 - 10 

Lot3 1 - - - -  - - 1 

Difference (b-a) - - - - - - - - 

Lot1 - - - - - - - - 

Lot2 - - - - - - - - 

Lot3 - - - - - - - - 

Source: EMIC, External Monitoring Results. 

 

Key findings:  

Under the CAP3, the project affected 7 privately- and 6 community-owned land plots in 3 

communities. 16 households were affected, of which 6 were landowners, 9 – informal tenants 

on community lands, and 2 AHs had permanently lost their businesses.19 8 AHs were severely 

 
19 One of the landowners was also an informal tenant on a community-owned land. 
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impacted by the project (3 landowners and 6 informal tenants). 20 There was no impact on 

vulnerable groups under the CAP3. 

Both permanent and temporary land impact was registered: 9 land plots (10 AHs) were impacted 

permanently; 5 land plots (8 AHs) were impacted temporarily; one of the temporarily impacted 

land plots (2 AHs) was also impacted permanently. 1 AH (2 APs) was physically displaced. 

There were cases of impact on structures, improvements, crops, and trees, business.  

The project actual impact mostly corresponded to the CAP3 provisions; all technical omissions 

within the impact description under the CAP3 were redressed during implementation. The 

compensation program shall correspond to the actual impact identified by the EMIC 

(mentioned above). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
20 One of the landowners was also impacted as an informal tenant on a community-owned land. 
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V.  ASSESSMENT OF PROVIDED COMPENSATION AND REHABILITATION 

A.  Compensation for Permanent Loss of Land 

84. The compensation for permanent loss of land was calculated as the market value plus its 15% 

(Appendix 2).21  The unit rates of compensation were estimated by a qualified independent 

valuator.  

85. 5 landowner AHs were eligible to compensation for the loss of 6 privately-owned land plots. 

Compensation process is successfully completed for 2 owners of 3 land plots. The amount of 

land compensation equaling AMD 890,348 was transferred to the respective AHs. Calculation of 

compensation complied with the CAP3/LARP provisions.22 The AHs were compensated through 

a direct contract signing process. 

86. Compensation of the remaining 3 landowners for the loss of 3 land plots is regulated through the 

expropriation process via court proceedings (Appendix 5: Action Plan on CAP3 Court Cases). 

The amount of land compensation totaling AMD 1,027,574 was transferred to the deposit 

accounts of the First Instance Courts of Lori and Tavush Marzes. Calculation of compensation 

complied with the CAP3/LARP provisions.  

Table 16: Compensation for permanent loss of land under the CAP3 

Item: Permanent loss of land 
Plots, 

N 
Area, 
sq. m. 

Landowner AH, 
N 

Compensation, 
AMD 

a. Implementation tallies 9 1,086 5 2,439,671 

Community-owned land 3 353 - 521,750 

Privately-owned land 6 733   5 a 1,917,921 

Lot1: Alaverdi 6 896   3 a 1,779,887 

Lot2 2 154 1 586,547 

Alaverdi 1 54 1 469,200 

Haghpat 1 100 - 117,347 

Lot3: Artchis 1 36 1 73,237 

b.1. Actual delivery 6 604 2 1,412,097 

Community-owned land 3 353 - 521,750 

Privately-owned land 3 251   2 a 890,348 

Lot1: Alaverdi 4 449   1 a 825,551 

Lot2 2 154 1 586,547 

Alaverdi 1 54 1 469,200 

Haghpat 1 100 - 117,347 

Lot3: Artchis - - - - 

b.2. Ongoing expropriation/court cases 3 482 3 1,027,574 

Community-owned land - - - - 

Privately-owned land 3 482 3 1,027,574 

Lot1: Alaverdi 2 446 2 954,336 

Lot2 - - - - 

Alaverdi - - - - 

Haghpat - - - - 

Lot3: Artchis 1 36 1 73,237 

Difference (b.1+b.2-a) - - - - 

Community-owned land - - - - 

Privately-owned land - - - - 

Lot1: Alaverdi - - - - 

Lot2 - - - - 

Alaverdi - - - - 

Haghpat - - - - 

Lot3: Artchis - - - - 

a Including a landowner who owns two land plots. Source: EMIC, External Monitoring Results. 

 
21 The 15% of addition to the market price is defined by the RA Law on Alienation of Property for Public and State Needs and was 

accordingly included in the project LARP.  
22 The EMIC checked correctness of calculation and not valuation of the compensation, which is licensed activity. 
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87. Two communities were entitled to compensation for permanent loss of three community-owned 

land plots. The total amount of land compensation totalled AMD 521,750, out of which AMD 

404,403 was compensation to Alaverdi community (Lot1) and AMD 117,347 – to Haghpat 

community. Calculation of compensation complied with the CAP3/LARP provisions. All 

communities were compensated through direct contract signing process. 

Key findings: Compensation for permanent loss of land under the CAP3 is fully completed for 3 

privately- and 3 community-owned land plots. Accordingly, 2 communities and 2 landowner 

AHs were compensated in accordance with the CAP3/LARP provisions.  

Compensation of the remaining 3 landowners for the loss of 3 privately-owned land plots 

(involved in lawsuits) can be considered as completed, as the relevant amounts of land 

compensation were deposited in line with the CAP3/LARP provisions. 

B.  Compensation for Buildings/Structures and Improvements Loss 

88. According to the project’s Entitlement Matrix (Appendix 2): 

• Compensation in case of the loss of residential building/structure constructed on privately-

owned land plot by the landowner should be equal to full replacement cost of respective 

building/structure plus its 15% regardless of the legal status of the building/structure. 

• Compensation in case of the loss of illegal residential building/structure constructed on 

community-owned land plot by an informal tenant should be equal to full replacement cost of 

respective building/structure plus its 15%.  

• Compensation in case of the loss of illegal non-residential building/structure constructed on 

community-owned land plot by an informal tenant should be equal to full replacement cost 

minus legalization cost of respective building/structure.  

89. As per the CAP3 implementation, 6 landowners were entitled to compensation for the loss of 11 

legal buildings/structures (o/w 6 residential and 5 non-residential), 2 illegal non-residential 

structures, and 5 illegal stone fences. Based on the CAP3 implementation results, compensation 

of the landowners is completed. AMD 111,805,649 was transferred to the respective AHs. 

Calculation of compensation complied with the CAP3/LARP provisions (Table 17).  

Table 17: Compensation for structures and stone fences under the CAP3 

(temporary and permanent land impact) 

Item: 
Buildings/Structures 

Type of 
land 

impact 

Plots Structures 
N 

Stone 
Fences 

N 

AHs o/w 
Landowner 

AH, N 

o/w Informal 
Tenant AHs, 

N 

Compensation 
AMD 

N N 

a. Implementation tallies T, P 12 16 12    11 a   6 a   6 a 120,589,289 

Lot1: Alaverdi T, P 7 7 9   5 a   3 a   3 a 87,088,828 

Lot2 T, P 5 7 2 5 2 3 30,780,084 

Alaverdi T, P 3 6 2 4 1 3 25,713,345 

Haghpat T 1 1 - 1 1 - 5,066,739 

Lot3: Artchis P 1 2 1 1 1 - 2,720,377 

b. Actual delivery T, P 12 16 12    11 a   6 a   6 a 120,498,389 

Lot1: Alaverdi T, P 7 7 9   5 a   3 a   3 a 86,997,928 

Lot2 T, P 5 7 2 5 2 3 30,780,084 

Alaverdi T, P 3 6 2 4 1 3 25,713,345 

Haghpat T 1 1 - 1 1 - 5,066,739 

Lot3: Artchis P 1 2 1 1 1 - 2,720,377 

Difference (b-a) - - - - - - - -90,900 

Lot1: Alaverdi - - - - - - - -90,900 

Lot2 - - - - - - - - 

Alaverdi - - - - - - - - 

Haghpat - - - - - - - - 

Lot3: Artchis - - - - - - - - 
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Item: 
Buildings/Structures 

Type of 
land 

impact 

Plots Structures 
N 

Stone 
Fences 

N 

AHs o/w 
Landowner 

AH, N 

o/w Informal 
Tenant AHs, 

N 

Compensation 
AMD 

N N 

Recommended 
Corrective Measures 
(EMIC) 

P 1 - 1 1 - 1 90,900 

Lot1: Alaverdi P 1 - 1 1 - 1 90,900 

a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 

P=permanent land impact. Source: EMIC, External Monitoring Results. 

90. Based on the CAP3 implementation results, 6 informal tenants were entitled to compensation for 

the loss of 3 illegal non-residential structures, and 7 illegal stone fences constructed on 5 

community-owned land plots.  

91. External monitoring revealed that 1 out of 6 informal tenants was partially compensated. Based 

on the EMIC’s recommendations, the RD implemented Corrective Measures and paid the 

remaining amount of compensation, AMD 90,900, to an informal tenant on a community-owned 

land on 31 August 2021 (Table 17).23 Accordingly, the total amount of compensation to 6 informal 

tenants for buildings/structures and fences equalled AMD 8,783,640. 

92. On completion of Corrective Measures, the compensation for the loss of buildings/structures 

under the CAP3 was compliant to the CAP3/LARP provisions. All AHs were compensated 

through direct contract signing process. 

93. According to the CAP3 implementation results, 4 landowners and 4 informal tenants, entitled to 

compensation for the loss of improvements, were compensated (Table 18). In total, AMD 

7,423,565 was transferred to the respective AHs. Calculation of compensation complied with the 

CAP3/LARP provisions. All AHs were compensated through direct contract signing process. 

Table 18: Compensation for improvements under the CAP3  
(temporary and permanent land impact) 

Item: Improvements 
Type 

of land 
impact 

Plots Improvements 
N 

AHs 
o/w 

Landowner 
AH, N 

o/w Informal 
Tenant AHs, 

N 

Compensation 
AMD N N 

a. Implementation tallies T, P 8 13    7 a   4 a   4 a 7,423,565 

Lot1: Alaverdi P 4 4    2 a   2 a   1 a 198,000 

Lot2 T, P 3 7 4 1 3 7,122,000 

Alaverdi T, P 3 7 4 1 3 7,122,000 

Haghpat - - - - - - 0 

Lot3: Artchis  P 1 2 1 1 - 103,565 

b. Actual delivery T, P 8 13    7 a   4 a   4 a 7,423,565 

Lot1: Alaverdi T, P 4 4    2 a   2 a   1 a 198,000 

Lot2 T, P 3 7 4 1 3 7,122,000 

Alaverdi T, P 3 7 4 1 3 7,122,000 

Haghpat - - - - - - 0 

Lot3: Artchis  P 1 2 1 1 - 103,565 

Difference (b-a) - - - - - - - 

Lot1: Alaverdi - - - - - - - 

Lot2 - - - - - - - 

Alaverdi - - - - - - - 

Haghpat - - - - - - - 

Lot3: Artchis  - - - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 

P=permanent land impact. Source: EMIC, External Monitoring Results. 

 
23 The RD provided the EMIC with the Supplemental Agreement signed with the AP and a payment order (Alaverdi lot-code 06-

002-0193-0021).  
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94. According to the CAP3 implementation results, 2 landowners, entitled to compensation for the 

transportation of movable assets, were compensated. In total, AMD 282,000 was transferred to 

the landowner AHs. Calculation of compensation complied with the CAP3/LARP provisions. The 

AHs were compensated through direct contract signing process. 

Table 19: Allowances for transportation of movable assets under the CAP3 

Item: 
Transportation of 
movable assets 

a. Implementation tallies b. Actual delivery Difference (b-a) 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Lot1: Alaverdi a 1 1 105,750 1 1 105,750 - - - 

Lot2: Alaverdi a 1 1 176,250 1 1 176,250 - - - 

Total 2 2 282,000 2 2 282,000 - - - 
a Permanent land impact. Source: EMIC, External Monitoring Results. 

Key findings: Compensation for the loss of buildings/structures is fully completed: 6 landowners 

and 6 informal tenant AHs were compensated in accordance with the CAP3/LARP provisions. 

Compensation for the loss of improvements is fully completed: 4 landowners and 4 informal 

tenant AHs were compensated in compliance with the CAP3/LARP provisions. Rehabilitation 

Assistance for the transportation of movable assets is fully completed: 2 landowner AHs were 

compensated in compliance with the CAP3/LARP provisions. 

C.  Compensation for Crops 

95. Compensation for the loss of crops was envisaged as cash compensation at market rates, i.e. 

gross crop value, of expected harvest. Compensation has been determined based on average 

yields of the relevant crops for a previous consecutive 3-year period and current market rates. 

96. Based on the CAP3 implementation results, a landowner and an informal tenant, eligible for 

compensation for the loss of crops from two land plots, were compensated. The amount of crop 

compensation equalled AMD 9,528, out of which AMD 6,540 was transferred to the landowner, 

and AMD 2,988 – to an informal tenant AH. Compensation unit rates and amounts complied with 

the CAP3/LARP provisions. All AHs were compensated through direct contract signing process. 

Table 20: Compensation for crops under the CAP3 

Item: 
Affected crops 

a. Implementation tallies b. Actual delivery Difference (b-a) 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Lot1: Alaverdi a 1 1 6,540 1 1 6,540 - - - 

Lot2: Alaverdi b 1 1 2,988 1 1 2,988 - - - 

Total 2 2 9,528 2 2 9,528 - - - 

a The impact on decorative flowers resulted from the permanent loss of land; b the impact on strawberry resulted from the temporary 

loss of land. Source: EMIC, External Monitoring Results. 

Key findings: Compensation for the loss of crop under the CAP3 is fully completed: an informal 

tenant AH was compensated in accordance with the CAP3/LARP provisions. 

D.  Compensation for Trees 

97. Compensation for the loss of trees, resulting from both temporary and permanent land impacts, 

was envisaged as cash compensation at market value based on the type, age and yield of the 

trees.  

98. As per the CAP3 implementation results, 5 landowners and 9 informal tenant AHs, entitled to 

compensation for the loss of 1033 trees, were compensated. The total amount of compensation 

for the loss of trees totalled AMD 42,827,389, out of which AMD 8,912,443 was transferred to 
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landowners, and AMD 33,914,946 – to informal tenant AHs. Calculation of compensation 

complied with the CAP3/LARP provisions. All AHs were compensated through direct contract 

signing process.  

Table 21: Compensation for trees under the CAP3 (temporary and permanent land impact) 

Item: Affected trees 
Type of 

land 
impact 

Plots, Trees, AHs, 
o/w 

Landowner 
AH, N 

o/w Informal 
Tenant AHs, 

N 

Compensation, 
AMD N N N 

a. Implementation tallies T, P 11 1,033 13 5 9 42,827,389 

Lot1: Alaverdi T, P 5 248 4 2 3 7,582,133 

Lot2 T, P 5 780 8 2 6 34,605,336 

Alaverdi T, P 3 672 5 1 4 22,991,416 

Haghpat T, P 2 108 3 1 2 11,613,920 

Lot3: Artchis  P 1 5 1 1 0 639,920 

b. Actual delivery T, P 11 1,033 13 5 9 42,827,389 

Lot1: Alaverdi T, P 5 248 4 2 3 7,582,133 

Lot2 T, P 5 780 8 2 6 34,605,336 

Alaverdi T, P 3 672 5 1 4 22,991,416 

Haghpat T, P 2 108 3 1 2 11,613,920 

Lot3: Artchis  P 1 5 1 1 0 639,920 

Difference (b-a) - - - - - - - 

Lot1: Alaverdi - - - - - - - 

Lot2 - - - - - - - 

Alaverdi - - - - - - - 

Haghpat - - - - - - - 

Lot3: Artchis  - - - - - - - 

a Including a landowner, who is also an informal tenant on a community-owned land plot. T=temporary land impact; 
P=permanent land impact. Source: EMIC, External Monitoring Results. 

Key findings: Compensation for the loss of trees under the CAP3 is fully completed: 5 landowners 

and 9 informal tenant AHs were compensated in accordance with the CAP3/LARP provisions. 

E.  Rehabilitation Assistance for Business Loss 

99. Rehabilitation assistance for permanent loss of business without tax declaration was envisaged 

as cash allowance equivalent to 12 months of minimum salary.24 

100. According to the CAP3 implementation results, 2 AHs, entitled to rehabilitation assistance for 

permanent loss of business, were compensated. In total, AMD 1,632,000 was transferred to the 

respective AHs. Calculation of compensation complied with the CAP3/LARP provisions. All AHs 

were compensated through direct contract signing process.   

Table 22: Rehabilitation assistance for permanent loss of business under the CAP3 

Item: 
Impact on 
Business 

a. Implementation tallies b. Actual delivery Difference (b-a) 

Plots, 
N 

AHs, 
N 

Rehabilitation 
assistance, 

AMD 

Plots, 
N 

AHs, 
N 

Rehabilitation 
assistance, 

AMD 

Plots, 
N 

AHs, 
N 

Rehabilitation 
assistance, 

AMD 

Lot2: Alaverdi 1 2 1,632,000 1 2 1,632,000 - - - 

Car-wash 1 1 816,000 1 1 816,000 - - - 

Catering facility 1 1 816,000 1 1 816,000 - - - 

Source: EMIC, External Monitoring Results. 

Key findings: Provision of the rehabilitation assistance for permanent loss of business under the 

CAP3 is fully completed: 2 AHs were compensated in accordance with the CAP3/LARP 

provisions. 

 
24 The minimum salary is AMD 68 thousand per month (as of August 2021) https://www.arlis.am/DocumentView.aspx?docid=136979. 

https://www.arlis.am/DocumentView.aspx?docid=136979
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F.  Rehabilitation Assistance for Severe Impact 

101. Rehabilitation assistance for the project’s severe impact was envisaged as: 

• additional crop compensation (or harvest compensation in case of fruit-bearing trees) 

covering 1 year’s yield for APs affected by loss of 10% or more of their agricultural productive 

lands;  

• cash allowance equivalent to 6 months of minimum salary for relocating APs.25 

102. As per CAP3 implementation results, 8 AHs were entitled to Rehabilitation Allowances for the 

project’s severe impact (including 3 landowners and 6 informal tenants on community-owned 

lands; one of the landowners was also impacted as an informal tenant).  

103. External monitoring revealed that 2 AHs – a landowner and an informal tenant – were partially 

compensated. Based on the EMIC’s recommendations, the RD implemented Corrective 

Measures and paid the remaining amount of compensation, AMD 505,888 in total, to the 

respective AHs on 31 August 2021 and 22 September 2021.26  

104. External monitoring also revealed that a landowner AH, who was not entitled to rehabilitation as 

severely impacted, was compensated. Based on the EMIC’s recommendations, the RD 

implemented Corrective Measures and called back AMD 410,550 from the respective AH on 13 

October 2021.27 

Table 23: Rehabilitation assistance for severe impact under the CAP3 

Item: Severe Impact 

Type 
of land 
impact 

Plots, 
N 

AHs, 
N 

Rehabilitation 
assistance for 
severe impact, 

AMD 

o/w 
Assistance for 
the impact on 

trees, AMD 

o/w 
Assistance for 
the impact on 
crops, AMD 

o/w 
Assistance to 
relocated AH, 

AMD 

a. Implementation tallies T, P 7 8 5,856,078 5,445,090 2,988 408,000 

Lot1: Alaverdi P 4 3 1,555,050 1,147,050 - 408,000 

Lot2 T, P 3 5 4,301,028 4,298,040 2,988 - 

Alaverdi T, P 3 5 4,301,028 4,298,040 2,988 - 

Haghpat - - - - - - - 

b. Actual delivery T, P 7 9 5,760,740 5,352,740 - 408,000 

Lot1: Alaverdi P 3 3 1,052,150 644,150 - 408,000 

Lot2 T, P 4 6 4,708,590 4,708,590 - - 

Alaverdi T, P 3 5 4,298,040 4,298,040 - - 

Haghpat T 1 1 410,550 410,550 - - 

Difference (b-a) - - 1 -95,338 -92,350 -2,988 - 

Lot1: Alaverdi - -1 - -502,900 -502,900 - - 

Lot2 - 1 1 407,562 410,550 -2,988 - 

Alaverdi - - - -2,988 - -2,988 - 

Haghpat - 1 1 410,550 410,550 - - 

Recommended Corrective 
Measures (EMIC) 

T, P 3 3 95,338 92,350 2,988 - 

Lot1: Alaverdi P 1 1 502,900 502,900 - - 

Lot2 T 2 2 -407,562 -410,550 2,988  

Alaverdi T 1 1 2,988 - 2,988 - 

Haghpat T 1 1 -410,550 -410,550 - - 

T=temporary land impact; P=permanent land impact. Source: EMIC, External Monitoring Results. 

 
25 The minimum salary is AMD 68 thousand per month (as of Sept. 2021) https://www.arlis.am/DocumentView.aspx?docid=136979. 
26 The RD provided the EMIC with the Supplemental Agreements signed with the APs and payment orders (Alaverdi lot-codes 

06-002-0193-0009 and 06-002-0137-0015).  
27 The RD provided the EMIC with the Supplemental Agreement signed with the AP and payment order (Lot2, Haghpat lot-code 

06-060-0226-0010).  

https://www.arlis.am/DocumentView.aspx?docid=136979
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105. On completion of all Corrective Measures, the compensation for the project’s severe impact 

under the CAP3 was compliant to the CAP3/LARP provisions. The total amount of rehabilitation 

assistance equalled AMD 5,856,078: AMD 1,390,450 was transferred to the landowners and 

AMD 4,465,628 – to informal tenants. Calculation of compensation complied with the 

CAP3/LARP provisions. All AHs were compensated through direct contract signing process. 

Key findings: Provision of rehabilitation assistance for the project’s severe impact under the 

CAP3 is fully completed for all 8 eligible AHs, who were compensated in accordance with the 

CAP3/LARP provisions.  

G.  Rehabilitation Assistance to Physically Displaced Households 

106. Rehabilitation assistance to physically displaced (relocating APs) was envisaged as: 

• cash allowance to cover livelihood expenses for 1 month (equivalent to 1 month of minimum 

salary);28  

• cash allowance to cover transportation of movable assets; 

• cash allowance as severely AH to be relocated (equivalent to 6 months of minimum salary); 

• cash allowance for vulnerable residential relocated AHs (if applicable;29  more details in 

Appendix 2). 

107. According to the CAP3 implementation results, a landowner, entitled to rehabilitation assistance 

as being physically displaced (relocated), was compensated. AMD 581,750 was transferred to 

the respective AH. Calculation of compensation complied with the CAP3/LARP provisions. The 

AH was compensated through direct contract signing process. 

Table 24: Rehabilitation assistances to physically displaces (relocated) AHs under the CAP3 

Item: Relocation 

a. Implementation tallies b. Actual delivery Difference (b-a) 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Plots 
N 

AHs 
N 

Compensation 
AMD 

Lot1: Alaverdi a          

Livelihood restoration   68,000   68,000   - 

Transportation of movable assets b 1 1 105,750 1 1 105,750 - - - 

Severely AH to be relocated c   408,000   408,000   - 

Total 1 1 581,750 1 1 581,750 - - - 

a Permanent land impact; b reported under Section B of Chapter V (Table 19); c reported under Section F of Chapter V (Table 23).  

Source: EMIC, External Monitoring Results. 

Key findings: Provision of the rehabilitation assistance to physically displaced (relocated) AHs 

under the CAP3 is fully completed: 1 landowner was compensated in accordance with the 

CAP3/LARP provisions. 

 

 

 
28 The minimum salary is AMD 68 thousand per month (as of September 2021) https://www.arlis.am/DocumentView.aspx?docid=136979. 
29 Was not applied, as the compensation provided for the loss of residential building was considered by a qualified independent 

valuator as enough to restore the similar residential building in the given region. 

https://www.arlis.am/DocumentView.aspx?docid=136979
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VI.  IMPLEMENTATION BUDGET 

A.  Implementation Budget across all Lots 

108. The table below summarizes the CAP3 implementation indicators, as well as presents a 

comparison of planned and implementation indicators.  

109. According to External Monitoring results, the total amount of compensation program equalled 

AMD 181,488,781. On completion of Corrective Measures (AMD 186,238), the total budget 

equalled AMD 181,675,019. 

Table 25: CAP3 planned and implementation budgets 

Item 

Planned under 
CAP3 

Actual 
delivery 

Corrective 
measures 

Implementation 
tallies 

Difference Note 

a b c d = b + c b - a d - a  

No 

Total land plots, o/w 13 13 - 13 - -  

Community-owned land plots 6 6 - 6 - -  

Privately-owned land plots 7 7 - 7 - -  

Total affected area, sq. m. 2,280 2,280 - 2,280 - -  

Community-owned, sq. m. 1,479 1,479 - 1,479 - -  

Privately-owned, sq. m. 801 801 - 801 - -  

Permanent impact, sq. m. 1,086 1,086 - 1,086 - -  

Temporary impact, sq. m. 1,194 1,194 - 1,194 - -  

Compensation, AMD 

Land compensation, o/w 2,439,671 2,439,671 - 2,439,671 - -  

Community-owned land plots 521,750 521,750 - 521,750 - -  

Privately-owned land plots 1,917,921 1,917,921 - 1,917,921 - -  

Leaseholders (for land) - - - - - -  

Buildings and Structures 113,926,056 a 113,926,056 - 113,926,056 - -  

Fences (stone/reinforced concrete) 6,572,333 6,572,333 90,900 6,663,233 - 90,900 1 

Improvements 7,423,565 7,423,565 - 7,423,565 - -  

Crops 9,528 9,528 - 9,528 - -  

Trees 42,827,389 a 42,827,389 - 42,827,389 - -  

Business 1,632,000 1,632,000 - 1,632,000 - -  

Employment - - - - - -  

Vulnerability - - - - - -  

Severe impact 5,760,740 5,760,740 

95,338 = 
+ 502,900 
+ 2,988 

- 410,550 

5,856,078 - 95,338 2 

Physical displacement  
(livelihood restoration) 

68,000 68,000 - 68,000 - -  

Transportation of assets 282,000 282,000 - 282,000 - -  

Unforeseen impact - - - - - -  

Registration services 883,000 535,500 - 535,500 -347,500 -347,500 3 

Court services 36,000 12,000 - 12,000 -24,000 -24,000 3 

Total, AMD 181,860,281 a 181,488,781 186,238 181,675,019 -371,500 -185,262  

a The total Resettlement Budget, reported as AMD 187,340,673 in the CAP3 (ref. CAP3 para. 40 Table 16), was miscalculated 

resulting from the technical omissions in Buildings/Structures and Trees impact data. In particular: 

(i) the compensation for Buildings/Structures, mentioned as AMD 114,001,842 (ref. CAP3 Table 16), in fact totalled AMD 

113,926,056. The discrepancy of AMD 75,786 resulted from the following two omissions: (i) technical omission in the total 

amount of compensation for structures in Lot2, which was reported as AMD 28,661,002 in CAP3 (ref. CAP3 Table 19), 

while in fact totalled AMD 28,582,644; (ii) technical omission in the total amount of compensation for structures in Lot1, 

which was reported as AMD 83,845,463 in CAP3 (ref. CAP3 Tables 18, 19), while in fact totalled AMD 83,848,035. 

(ii) the compensation for Trees, mentioned as AMD 48,231,995 (ref. CAP3 Table 16), in fact totalled AMD 42,827,389. The 

discrepancy came from the technical omission in the number of fruit trees (ref. CAP3 Table 23). Particularly: (i) the number 

of fig (83) and hazelnut (19) trees mentioned in the CAP3 contradicted the relevant data in the signed description protocols 

– 42 and 18, respectively. The compensation was delivered based on the data mentioned in the description protocols. (ii) 

due to a technical omission, 3 oleaster trees (including compensation), mentioned in the CAP3 (ref. CAP3 Table 23), were 

not accounted for in the total for fruit trees.  

All technical omissions within the impact description under the CAP3 were redressed during implementation. 

Source: EMIC, External Monitoring Results. 
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Note 1: Corrective Measures of AMD 90,900 were recommended by the EMIC and implemented by the RD 

(on 31 August 2021) to bring the compensation for the loss of fences in line with the CAP3/LARP 

provisions. For more details, see para. 91, Table 17. 

Note 2: Corrective Measures of AMD 95,338 were recommended by the EMIC and implemented by the RD 

(on 31 August, 22 September and 13 October 2021) to bring the compensation for the project’s severe 

impact in line with the CAP3/LARP provisions. For more details, see paras. 103 and 104, as well as Table 

23.  

Note 3: The cost of Registration and Court Services decreased by AMD 371,500.  

In general, registration services include expenses related to the (i) state registration of landownership 

primary rights, (ii) notary services, and (iii) state registration of the signed notarial contracts.  

Under CAP3, the total cost of the registration and court services was planned as AMD 919,000, including 

(i) AMD 574,00 for the state registration of landownership primary rights and the state registration of the 

signed notarial contracts; (ii) AMD 309,000 for the notary services; as well as (iii) AMD 36,000 for the court 

services (ref. CAP3 Table 30).  

Based on the CAP3 implementation, the cost of registration and court services totalled AMD 547,500, 

including (i) AMD 334,000 paid for the state registration of landownership primary rights and the state 

registration of the signed notarial contracts; (ii) AMD 201,500 – for notary services; and (iii) AMD 12,000 – 

for court services (three land plots under CAP3 are currently involved in lawsuits; Appendix 5).  

Consequently, compared to the planned tallies, the total cost of registration and court services decreased 

by AMD 371,500, out of which AMD 347,500 was a decrease of the costs related to the registration services 

(i.e., the state registration of the signed notarial contracts and landownership primary rights, as well as 

notary services’ costs) while AMD 24,000 – to court services. 
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B.  Implementation Budget of Lot1 

110. According to External Monitoring results, the total amount of compensation program under the 

CAP3 in Lot1 equalled AMD 98,116,387. On completion of Corrective Measures (AMD 

593,800), the total budget equalled AMD 98,710,187. 

Table 26: CAP3 planned and implementation budgets in Lot1 

Item 

Planned under 
CAP3 

Actual 
delivery 

Corrective 
measures 

Implementation 
tallies 

Difference Note 

a b c d = b + c b - a d - a  

No 

Total land plots, o/w 7 7 - 7 - -  

Community-owned land plots 3 3 - 3 - -  

Privately-owned land plots 4 4 - 4 - -  

Total affected area, sq. m. 921 921.2 - 921 - -  

Community-owned, sq. m. 278 278.1 - 278 - -  

Privately-owned, sq. m. 643 643.1 - 643 - -  

Permanent impact, sq. m. 896 895.6 - 896 - -  

Temporary impact, sq. m. 26 25.6 - 26 - -  

Compensation, AMD 

Land compensation, o/w 1,779,887 1,779,887 - 1,779,887 - -  

Community-owned land plots 404,403 404,403 - 404,403 - -  

Privately-owned land plots 1,375,484 1,375,484 - 1,375,484 - -  

Leaseholders (for land) - - - - - -  

Buildings and Structures 83,848,035 a 83,848,035 - 83,848,035 - -  

Fences (stone/reinforced concrete) 3,149,893 3,149,893 90,900 3,240,793 - 90,900 1 

Improvements 198,000 198,000 - 198,000 - -  

Crops 6,540 6,540 - 6,540 - -  

Trees 7,582,133 7,582,133 - 7,582,133 - -  

Business - - - - - -  

Employment - - - - - -  

Vulnerability - - - - - -  

Severe impact 1,052,150 1,052,150 502,900 1,555,050 - 502,900 2 

Physical displacement  
(livelihood restoration) 

- - - - - -  

Transportation of assets 105,750 105,750 - 105,750 - -  

Unforeseen impact - - - - - -  

Registration services 658,000 386,000 - 386,000 -272,000 -272,000 3 

Court services 24,000 8,000 - 8,000 -16,000 -16,000 3 

Total, AMD 98,404,387 a 98,116,387 593,800 98,710,187 -288,000 305,800  

a The compensation for Buildings/Structures, reported as AMD 83,845,463 in the CAP3 (ref. CAP3 Tables 18, 19), was 

miscalculated resulting from the technical omissions, and in fact totalled AMD 83,848,035.  

Source: EMIC, External Monitoring Results. 

Note 1: Corrective Measures of AMD 90,900 were recommended by the EMIC and implemented by the RD 

(on 31 August 2021) to bring the compensation for the loss of fences in line with the CAP3/LARP 

provisions. For more details, see para. 91, Table 17. 

Note 2: Corrective Measures of AMD 502,900 were recommended by the EMIC and implemented by the RD 

(on 22 September 2021) to bring the compensation for the project’s severe impact in line with the 

CAP3/LARP provisions. For more details, see para. 103, Table 23. 

Note 3: The cost of Registration and Court Services decreased by AMD 288,000.  

Under CAP3, the total cost of the registration and court services in Lot1 was planned as AMD 682,000, 

including (i) AMD 417,000 for the state registration of landownership primary rights and the state registration 

of the signed notarial contracts; (ii) AMD 241,000 for the notary services; as well as (iii) AMD 24,000 for the 

court services (ref. CAP3 Table 30).  
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Based on the CAP3 implementation, the cost of registration and court services in Lot1 totalled AMD 

394,000, including (i) AMD 228,000 paid for the state registration of landownership primary rights and the 

state registration of the signed notarial contracts; (ii) AMD 158,000 – for notary services; and (iii) AMD 8,000 

– for court services (two land plots under Lot1 are currently involved in lawsuits; Appendix 5).  

Consequently, compared to the planned tallies, the total cost of registration and court services in Lot1 

decreased by AMD 288,000, out of which AMD 272,000 was a decrease of the costs related to the 

registration services (i.e., the state registration of the signed notarial contracts and landownership primary 

rights, as well as notary services’ costs) while AMD 16,000 – to court services. 
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C.  Implementation Budget of Lot2 

111. According to External Monitoring results, the total amount of compensation program under the 

CAP3 in Lot2 equalled AMD 79,821,295. On completion of Corrective Measures (AMD -407,562), 

the total budget equalled AMD 79,413,733. 

Table 27: CAP3 planned and implementation budgets in Lot2 

Item 

Planned under 
CAP3 

Actual 
delivery 

Corrective 
measures 

Implementation 
tallies 

Difference Note 

a b c d = b + c b - a d - a  

No 

Total land plots, o/w 5 5 - 5 - -  

Community-owned land plots 3 3 - 3 - -  

Privately-owned land plots 2 2 - 2 - -  

Total affected area, sq. m. 1,323 1,323 - 1,323 - -  

Community-owned, sq. m. 1,201 1,201 - 1,201 - -  

Privately-owned, sq. m. 122 122 - 122 - -  

Permanent impact, sq. m. 154 154 - 154 - -  

Temporary impact, sq. m. 1,168 1,168 - 1,168 - -  

Compensation, AMD 

Land compensation, o/w 586,547 586,547 - 586,547 - -  

Community-owned land plots 117,347 117,347 - 117,347 - -  

Privately-owned land plots 469,200 469,200 - 469,200 - -  

Leaseholders (for land) - - - - - -  

Buildings and Structures 28,582,644 a 28,582,644 - 28,582,644 - -  

Fences (stone/reinforced concrete) 2,197,440 2,197,440 - 2,197,440 - -  

Improvements 7,122,000 7,122,000 - 7,122,000 - -  

Crops 2,988 2,988 - 2,988 - -  

Trees 34,605,336 34,605,336 - 34,605,336 - -  

Business 1,632,000 1,632,000 - 1,632,000 - -  

Employment - - - - - -  

Vulnerability - - - - - -  

Severe impact 4,708,590 4,708,590 
-407,562 = 

2,988 - 
-410,550 

4,301,028 - -407,562 1 

Physical displacement  
(livelihood restoration) 

68,000 68,000 - 68,000 - -  

Transportation of assets 176,250 176,250 - 176,250 - -  

Unforeseen impact - - - - - -  

Registration services 136,000 139,500 - 139,500 3,500 3,500 2 

Court services 8,000 - - - -8,000 -8,000 2 

Total, AMD 79,825,795 a 79,821,295 -407,562 79,413,733 -4,500 -412,062  

a The compensation for Buildings/Structures, reported as AMD 28,661,002 in the CAP3 (ref. CAP3 Table 19), was miscalculated 
resulting from the technical omissions, and in fact totalled AMD 28,582,644.  

Source: EMIC, External Monitoring Results. 

Note 1: Corrective Measures of AMD 407,562 were recommended by the EMIC and implemented by the RD 

(on 31 August 2021 and 13 October 2021) to bring the compensation for the project’s severe impact in 

Lot2 in line with the CAP3/LARP provisions. For more details, see paras. 103 and 104, as well as Table 

23.  

Note 2: The cost of Registration and Court Services decreased by AMD 4,500.  

Under CAP3, the total cost of the registration and court services in Lot2 was planned as AMD 144,000, 

including (i) AMD 96,000 for the state registration of landownership primary rights and the state registration 

of the signed notarial contracts; (ii) AMD 40,000 for the notary services; as well as (iii) AMD 8,000 for the 

court services (ref. CAP3 Table 30).  
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Based on the CAP3 implementation, the cost of registration and court services in Lot2 totalled AMD 

139,500, including (i) AMD 96,000 paid for the state registration of landownership primary rights and the 

state registration of the signed notarial contracts; and (ii) AMD 43,500 – for notary services. Given the 

absence of court cases under Lot2, there were no court expenses.  

Consequently, compared to the planned tallies, the total cost of registration and court services in Lot2 

decreased by AMD 4,500: the costs related to the registration services (i.e., the state registration of the 

signed notarial contracts and landownership primary rights, as well as notary services’ costs) increased by 

AMD 3,500 while the costs related to the court services decreased by AMD 8,000. 
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D.  Implementation Budget of Lot3 

112. According to External Monitoring results, the total amount of compensation program under the 

CAP3 in Lot3 equalled AMD 3,551,099. 

Table 28: CAP3 planned and implementation budgets in Lot3 

Item 

Planned under 
CAP3 

Actual 
delivery 

Corrective 
measures 

Implementation 
tallies 

Difference Note 

a b c d = b + c b - a d - a  

No 

Total land plots, o/w 1 1 - 1 - -  

Community-owned land plots - - - - - -  

Privately-owned land plots 1 1 - 1 - -  

Total affected area, sq. m. 36 36 - 36 - -  

Community-owned, sq. m. - - - - - -  

Privately-owned, sq. m. 36 36 - 36 - -  

Permanent impact, sq. m. 36 36 - 36 - -  

Temporary impact, sq. m. - - - - - -  

Compensation, AMD 

Land compensation, o/w 73,237 73,237 - 73,237 - -  

Community-owned land plots - - - - - -  

Privately-owned land plots 73,237 73,237 - 73,237 - -  

Leaseholders (for land) - - - - - -  

Buildings and Structures 1,495,377 1,495,377 - 1,495,377 - -  

Fences (stone/reinforced concrete) 1,225,000 1,225,000 - 1,225,000 - -  

Improvements 103,565 103,565 - 103,565 - -  

Crops - - - - - -  

Trees 639,920 639,920 - 639,920 - -  

Business - - - - - -  

Employment - - - - - -  

Vulnerability - - - - - -  

Severe impact - - - - - -  

Physical displacement  
(livelihood restoration) 

- - - - - -  

Transportation of assets - - - - - -  

Unforeseen impact - - - - - -  

Registration services 89,000 10,000 - 10,000 -79,000 -79,000 1 

Court services 4,000 4,000 - 4,000 - -  

Total, AMD 3,630,099 3,551,099 - 3,551,099 -79,000 -79,000  

Source: EMIC, External Monitoring Results. 

Note 1: The cost of Registration and Court Services decreased by AMD 79,000.  

Under CAP3, the total cost of the registration and court services in Lot3 was planned as AMD 93,000, 

including (i) AMD 61,000 for the state registration of landownership primary rights and the state registration 

of the signed notarial contracts; (ii) AMD 28,000 for the notary services; as well as (iii) AMD 4,000 for the 

court services (ref. CAP3 Table 30).  

Based on the CAP3 implementation, the cost of registration and court services in Lot3 totalled AMD 14,000 

including (i) AMD 10,000 paid for the state registration of landownership primary rights; and (ii) AMD 4,000 

– for court services. As the only land plot under Lot3 is currently involved in lawsuit (Appendix 5), there were 

no notary expenses.  

Consequently, compared to the planned tallies, the court expenses remained unchanged, while the costs 

related to the registration, as well as total registration and court services decreased by AMD 79,000. 
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VII.  PUBLIC SATISFACTION 

113. In line with the external monitoring methodology, a compliance review survey was conducted 

using the phone call survey method with 100% of AHs included in the CAP3. The phone call 

survey was based on the compliance review questionnaire (Appendix 3).  

114. The survey was successfully completed with 14 out of a total of 16 AHs, i.e., with 88% of all 

AHs under CAP3 (Table 29). The phone numbers of the remaining 2 AHs (12% of all AHs) were 

inactive for all the period of the external monitoring (one of AHs is currently involved in the 

process of expropriation). The responses were transformed into the database and analyzed. 

The information was compared with desk review data; in some cases, the RD was contacted 

for clarifications. 

Table 29: Coverage of compliance review survey under CAP3 

Communities 
All AHs under 
the CAP3, N 

Surveyed 
AHs, N 

Survey 
coverage 

Vulnerable AHs 
under the CAP3, N 

Lot1: Alaverdi 5 4 80% - 

Lot2 10 9 90% - 

Alaverdi 7 6 86% - 

Haghpat 3 3 100% - 

Lot3: Artchis 1 1 100% - 

Total 16 14 88% - 

Source: EMIC, External Monitoring Results. 

115. All AHs mentioned that they had been officially notified on their property/assets acquisition for 

public and state needs, principles and amounts of compensation/rehabilitation.  

116. All respondents confirmed that the RD provided them with the description protocols on their 

property/assets. All respondents had the opportunity to review the content of the description 

protocols and agreed with the information provided therein. All respondents confirmed the 

signing of description protocols. 

117. Out of 14 interviewed AHs, 12 (86%) confirmed the signing of contract/agreements. The 

mentioned respondents also confirmed that they were provided with enough time to review the 

content of the contract/agreements before signing the respective documents. The remaining 2 

respondents (14%), whose land plots are currently involved in the process of expropriation, 

mentioned that they were unable to sign the contracts as their land plots were either under 

arrest or mortgaged (see also Appendix 5). 

118. All AHs, who signed the contracts/agreements (12 AHs, 86%), confirmed the receipt of 

compensation/rehabilitation in full and found the way of compensation delivery as completely 

convenient. They were completely satisfied with the payment method and the whole process of 

compensation/rehabilitation provision. 

Table 30: Satisfaction of AHs from CAP3 preparation and implementation processes (%, N=14 AHs) 

 
Completely 

satisfied 
Partially 
satisfied 

Not quite 
satisfied 

Dissatisfied Very 
dissatisfied 

Not 
applicable, 
court cases 

1) Measurement and description protocol 
preparation process 

13 (93%) 1 (7%) - - - - 

2) Property and assets valuation 14 (100%) - - - - - 

3) Additional compensation/rehabilitation amounts 14 (100%) - - - - - 

4) Total amount of compensation 14 (100%) - - - - - 

5) Compensation/rehabilitation provision process 12 (86%) - - - - 2 (14%) 

6) Project management and organization  14 (100%) - - - - - 

Source: EMIC, External Monitoring Results. 
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119. The APs’ satisfaction from various processes and procedures of the CAP3 implementation was 

remarkably high (Table 30). All respondents were completely satisfied with the valuation of 

assets, amount of additional compensation, total compensation amount, as well as project 

management and organization level. Out of 14 interviewed AHs, 13 (93%) were completely 

satisfied and 1 informal tenant (7%) was partially satisfied with the measurement and description 

protocol preparation processes.  

120. According to the survey, all respondents (14 AHs) were aware of individual consultations and 

mentioned their participation thereof (Figure 3). 13 (93%) out of 14 AHs, who participated in 

consultations, considered the consultations very useful, while 1 AH (7%) found the consultations 

not that useful. All respondents confirmed that during individual consultations the Grievance 

Redress Mechanism (grievance/written complaint submission procedure) was introduced to 

them.  

Figure 3: Awareness of consultations under CAP3 (N=14 AHs) 

 

EMIC, External Monitoring Results. 

121. None of surveyed AHs had complaints or disagreements related to the CAP3 preparation and 

implementation processes. 

Key findings: The APs’ satisfaction from various processes and procedures of the CAP3 

preparation and implementation was remarkably high.  
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VIII.  CONCLUSIONS AND RECOMMENDATIONS 

A.  Conclusions on CAP3 implementation across all Lots 

122. During the external monitoring of the CAP3 implementation, the EMIC carried out all the 

activities envisaged by the methodology of the compliance review. The applied methodology 

enabled the EMIC to conclude upon the compliance of the resettlement implementation to the 

M6 LARP/CAP3 provisions, adherence to local legislation and ADB’s SPS provisions, and 

formulate findings on compliance review of the CAP3 implementation:  

(i) Under CAP3, the project impacted 13 land plots (2,280 sq. m.) including 7 privately- and 6 

community-owned plots in 3 communities. 16 households were affected, of which 6 were 

landowners, 9 – informal tenants on community-owned lands, and 2 AHs had permanently 

lost their businesses (one of the landowners was also an informal tenant). 

(ii) Both permanent and temporary land impact was registered:  

9 land plots with an acquisition area of 1,086 sq. m. were impacted permanently (including 

6 privately- and 3 community-owned plots in 3 communities). 10 households were affected, 

including 5 landowners, 4 informal tenants on community-owned land plots, and 2 AHs who 

lost their businesses (one of the landowners was also an informal tenant).  

The temporary land impact was registered in 2 communities and included 5 land plots (1 

privately- and 4 community-owned) with a total impact area of 1,194 sq. m. A landowner 

and 7 informal tenant AHs, who made the improvements on those land plots, were 

impacted. One of the temporarily impacted community-owned land plots (with two informal 

tenants) was also permanently impacted. 

(iii) 8 AHs were severely impacted by the project (3 landowners and 6 informal tenants; one 

AH was impacted both as a landowner and as a tenant). There was no impact on vulnerable 

groups under the CAP3. 

(iv) There were cases of impact on structures/fences, improvements, crops, trees as well as, 

business. 1 AH (2 APs) was physically displaced/relocated. 

(v) The project actual impact mostly corresponded to the CAP3 provisions. A landowner and 

two informal tenants on community-owned land plots were not fully compensated; 

meanwhile, another landowner was provided a rehabilitation assistance while not being 

subject to severe impact. Respective Corrective Measures were recommended by the 

EMIC and implemented by the RD (in August, September, and October 2021). 

(vi) The total implementation budget equalled AMD 181,675,019, out of which AMD 186,238 

was spent as Corrective Measures. 

(vii) The institutional framework and management of the CAP3 implementation complied with 

defined provisions. Satisfaction from the project management and organization level 

among AHs was substantially high. 

(viii) Individual consultations and APs awareness processes were organized in line with the M6 

LARP provisions – before the start of CAP3 implementation. All surveyed AHs (i.e., 14 out 

of a total of 16 AHs under CAP3) mentioned their participation in consultations.  

(ix) The Grievance Redress Mechanism was established. No complaints were submitted.  

(x) The APs’ satisfaction from various processes and procedures of the CAP3 preparation and 

implementation was remarkably high.  

(xi) As of the day of the present report, the acquisition of three privately-owned land plots is 

still ongoing and is regulated through the expropriation process via court proceedings. 
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Based on external monitoring findings, considering the completion of the Corrective 

Measures recommended by the EMIC, the CAP3 implementation is deemed as fully completed 

for 10 out of a total of 13 land plots: the CAP3 is implemented in adherence to the provisions 

of ADB SPS (2009), local legislation, the M6 LARP, and with the satisfaction of APs.  

The expropriation process is still ongoing for the remaining 3 privately-owned land plots. The 

commencement of the physical civil works on these land plots will be possible after the 

courts’ decisions on acquisition come into force. 

B.  Conclusions on CAP3 implementation in Lot1 

123. During the external monitoring of the CAP3 implementation in Lot1, the EMIC carried out all the 

activities envisaged by the methodology of the compliance review. The applied methodology 

enabled the EMIC to conclude upon the compliance of the resettlement implementation to the 

M6 LARP/CAP3 provisions, adherence to local legislation and ADB’s SPS provisions, and 

formulate findings on compliance review of the CAP3 implementation in Lot1:  

(i) Under CAP3 in Lot1, the project impacted 7 land plots (921 sq. m.) including 4 privately- 

and 3 community-owned plots in Alaverdi community. 5 households were affected, 

including 3 landowners and 3 informal tenants on community-owned land plots (one of the 

landowners was also an informal tenant).  

(ii) Both permanent and temporary land impact was registered:  

6 land plots with an acquisition area of 896 sq. m. were impacted permanently (including 2 

privately- and 4 community-owned plots in Alaverdi). 4 households were affected, including 

3 landowners and 2 informal tenants on community-owned land plots (one of the 

landowners was also an informal tenant).  

The temporary land impact included 1 community-owned land plot of 26 sq. m. in Alaverdi. 

An informal tenant AH, who made the improvements on that land plot, was impacted.  

(iii) 3 AHs were severely impacted by the project (2 landowners and 2 informal tenants; one 

AH was impacted both as a landowner and as a tenant). There was no impact on vulnerable 

groups. 

(iv) Crops, trees as well as structures/fences, and improvements were impacted. There were 

no cases of impact on business/employment or physical displacement. 

(v) The project actual impact mostly corresponded to the CAP3 provisions. A landowner and 

an informal tenant on a community-owned land plot were not fully compensated. 

Respective Corrective Measures were recommended by the EMIC and implemented by 

the RD (in August and September 2021). 

(vi) The total implementation budget equalled AMD 98,710,187, out of which AMD 593,800 

was spent as Corrective Measures. 

(vii) The institutional framework and management of the CAP3 implementation in Lot1 complied 

with defined provisions. Satisfaction from the project management and organization level 

among AHs was substantially high. 

(viii) Individual consultations and APs awareness processes were organized in line with the M6 

LARP provisions – before the start of CAP3 implementation. All surveyed AHs (i.e., 4 out 

of a total of 5 AHs in Lot1) mentioned their participation in consultations.  

(ix) The Grievance Redress Mechanism was established. No complaints were submitted.  

(x) The APs’ satisfaction from various processes and procedures of the CAP3 preparation and 

implementation was remarkably high.  
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(xi) As of the day of the present report, the acquisition of two privately-owned land plots is still 

ongoing and is regulated through the expropriation process via court proceedings. 

Based on external monitoring findings, considering the completion of the Corrective 

Measures recommended by the EMIC, the CAP3 implementation in Lot1 is deemed as fully 

completed for 5 out of a total of 7 land plots: the CAP3 in Lot1 is implemented in adherence 

to the provisions of ADB SPS (2009), local legislation, the M6 LARP, and with the satisfaction 

of APs.  

The expropriation process is still ongoing for the remaining 2 privately-owned land plots. The 

commencement of the physical civil works on these land plots will be possible after the 

courts’ decisions on acquisition come into force. 

C.  Conclusions on CAP3 implementation in Lot2 

124. During the external monitoring of the CAP3 implementation in Lot2, the EMIC carried out all the 

activities envisaged by the methodology of the compliance review. The applied methodology 

enabled the EMIC to conclude upon the compliance of the resettlement implementation to the 

M6 LARP/CAP3 provisions, adherence to local legislation and ADB’s SPS provisions, and 

formulate findings on compliance review of the CAP3 implementation in Lot2:  

(i) Under CAP3 in Lot2, the project impacted 5 land plots (including 2 privately- and 3 

community-owned plots) in 2 communities with an acquisition area of 1,323 sq. m. 10 

households were affected, of which 2 were landowners, 6 – informal tenants on community-

owned lands, and 2 AHs had permanently lost their businesses. 

(ii) Both permanent and temporary land impact was registered:  

2 land plots with an acquisition area of 154 sq. m. were impacted permanently (including 1 

privately- and 1 community-owned plot in 2 communities). 5 households were affected, 

including 1 landowner, 2 informal tenants on community-owned land plots, and 2 AHs who 

lost their businesses.  

The temporary land impact was registered in 2 communities and included 4 land plots (1 

privately- and 3 community-owned) with a total impact area of 1,168 sq. m. A landowner 

and 6 informal tenant AHs, who made the improvements on those land plots, were 

impacted. One of the temporarily impacted community-owned land plots (with two informal 

tenants) was also permanently impacted. 

(iii) 5 AHs were severely impacted by the project (1 landowner and 4 informal tenants). There 

was no impact on vulnerable groups. 

(iv) There were cases of impact on structures/fences, improvements, crops, trees as well as, 

business. 1 AH (2 APs) was physically displaced/relocated. 

(v) The project actual impact mostly corresponded to the CAP3 provisions. An informal tenant 

on a community-owned land plot was not fully compensated; meanwhile, a landowner was 

provided a rehabilitation assistance while not being subject to severe impact. Respective 

Corrective Measures were recommended by the EMIC and implemented by the RD (in 

August and October 2021). 

(vi) The total implementation budget equalled AMD 79,413,733, out of which AMD 407,562 

was returned to the budget resulting the implementation of the Corrective Measures. 

(vii) The institutional framework and management of the CAP3 implementation in Lot2 complied 

with defined provisions. Satisfaction from the project management and organization level 

among AHs was substantially high. 
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(viii) Individual consultations and APs awareness processes were organized in line with the M6 

LARP provisions – before the start of CAP3 implementation. All surveyed AHs (i.e., 9 out 

of a total of 10 AHs in Lot2) mentioned their participation in consultations.  

(ix) The Grievance Redress Mechanism was established. No complaints were submitted.  

(x) The APs’ satisfaction from various processes and procedures of the CAP3 preparation and 

implementation was remarkably high.  

Based on external monitoring findings, considering the completion of the Corrective 

Measures recommended by the EMIC, the CAP3 implementation in Lot2 is deemed as fully 

completed: the CAP3 in Lot2 is implemented in adherence to the provisions of ADB SPS 

(2009), local legislation, the M6 LARP, and with the satisfaction of APs.  

D.  Conclusions on CAP3 implementation in Lot3 

125. During the external monitoring of the CAP3 implementation in Lot3, the EMIC carried out all the 

activities envisaged by the methodology of the compliance review. The applied methodology 

enabled the EMIC to conclude upon the compliance of the resettlement implementation to the 

M6 LARP/CAP3 provisions, adherence to local legislation and ADB’s SPS provisions, and 

formulate findings on compliance review of the CAP3 implementation in Lot3:  

(i) Under CAP3 in Lot3, the project impacted 1 privately-owned land plot (36 sq. m.) in Artchis 

community. 1 landowner AH was affected. 

(ii) There was only permanent land impact. 

(iii) There was no severe impact. There was no impact on vulnerable groups. 

(iv) Trees, structures/fences, and improvements were impacted. There were no cases of 

impact on crops, business/employment or physical displacement. 

(v) The project actual impact corresponded to the CAP3 provisions.  

(vi) The total implementation budget equalled AMD 3,551,099. 

(vii) The institutional framework and management of the CAP3 implementation in Lot3 complied 

with defined provisions. Satisfaction from the project management and organization level 

among AHs was substantially high. 

(viii) Individual consultations and APs awareness processes were organized in line with the M6 

LARP provisions – before the start of CAP3 implementation. During the compliance review 

survey, the only AH in Lot3 mentioned his participation in consultations.  

(ix) The Grievance Redress Mechanism was established. No complaints were submitted.  

(x) The APs’ satisfaction from various processes and procedures of the CAP3 preparation and 

implementation was remarkably high.  

(xi) As of the day of the present report, the acquisition of the privately-owned land plot is still 

ongoing and is regulated through the expropriation process via court proceedings. 

Based on external monitoring findings, considering the involvement of the only land plot in 

Lot3 in the ongoing expropriation process, the CAP3 implementation in Lot3 can be deemed 

as fully completed and the site can be provided to the constructor only after the court’s 

decision on acquisition come into force. 
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APPENDIXES 

Appendix 1: Status of the M6 LARP Implementation per Lots (provided by the RD) 

Table A1-1: Status of the M6 LARP Implementation Phases, Lot 1 (as of Jun 30, 2021) 

Construction section, 
KM/m 

Chainage, KM 
Length, 

m 
LARP Implementation 

Phase 
Involved 

communities 

Lot1  
(km 38+450-km 48+140), 
9690m 

38+450-39+600 1150 Phase 1 

Tumanyan, 
Aygehat,  
Odzun,  
Alaverdi 

39+600-39+750 150 Phase 2 

39+750-42+100 2350 Phase 1 

42+100-43+800 1700 Phase 2 

43+800-43+850 50 Phase 3 

43+850-46+000 2150 Phase 2 

46+000-47+030 1030 Phase 3 

47+030-47+055 25 Free from third parties rights 

47+055-47+065 10 Under expropriation 

47+065-47+540 475 Phase 3 

47+540-47+670 130 Free from third parties rights 

47+670-47+780 110 Phase 3 

47+780-47+900 120 Free from third parties rights 

47+900-48+140 240 Phase 2 

Handed over 3500 Phase 1 

Handed over 4240 Phase 2 

Handed over 1665 Phase 3 

Handed over 155 Court's decision had entered into force 

Handed over 120 Court's decision had entered into force 

Pending 10 Under expropriation (0.10%) 

Source: RD 

Table A1-2: Status of the M6 LARP Implementation Phases, Lot 2 (as of Jun 30, 2021) 

Construction section, 
KM/m 

Chainage, KM Length, m 
LARP Implementation 

Phase 
Involved 

communities 

Lot 2  
(km 48+140-km 62+300), 
14160m 

48+140-48+935 795 Phase 2 

Alaverdi,  
Aqori,  

Haghpat 

48+935-49+025 90 Free from third parties rights 

49+025-49+060 35 Free from third parties rights  

49+060-49+510 450 Phase 3 

49+510-49+540 30 Free from third parties rights 

49+540-49+705 165 Phase 3 

49+705-50+670 965 Phase 2 

50+670-53+250 2580 Phase 1 (LAR-free section) 

53+250-54+515 1265 Phase 2 

54+515-54+540 25 Free from third parties rights 

54+540-54+695 155 Phase 3 

54+695-54+825 130 Free from third parties rights 

54+825-56+050 1225 Phase 2 

56+050-56+135 85 Phase 3 

56+135-56+280 145 Free from third parties rights 

56+280-56+450 170 Phase 3 

56+450-56+475 25 Free from third parties rights 

56+475-57+300 825 Phase 3 

57+300-58+540 1240 Phase 2 

58+540-58+780 240 Free from third parties rights 

58+780-60+745 1965 Phase 3 

60+745-60+810 65 Free from third parties rights 

60+810-62+300 1490 Phase 2 

Handed over 2580 Phase 1 

Handed over 6980 Phase 2 

Handed over 3815 Phase 3 

Handed over 635 Court's decision had entered into force 

Handed over 90 Court's decision had entered into force 

Handed over 25 Court's decision had entered into force 

Pending 35 Court's decision had entered into force 

Source: RD 
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Table A1-3: Status of the M6 LARP Implementation Phases, Lot 3 (as of Jun 30, 2021) 

Construction section, 
KM/m 

Chainage, KM 
Length, 

m 
LARP Implementation 

Phase 
Involved 

communities 

Lot 3  
(km 62+300-km 90+191), 
27891m 

62+300-64+710 2410 Phase 2 

Haghpat, 
Neghots,  
Akhtala,  
Shnogh,  
Artchis 

64+710-64+895 185 Phase 3 

64+895-64+900 5 Free from third parties 

64+900-66+340 1440 Phase 2 

66+340-66+480 140 Phase 3 

66+480-67+850 1370 Phase 2 

67+850-68+070 220 Free from third parties 

68+070-71+340 3270 Phase 2 

71+340-71+670 330 Phase 3 

71+670-71+710 40 Free from third parties 

71+710-72+450 740 Phase 3 

72+450-72+475 25 Free from third parties 

72+475-72+575 100 Phase 3 

72+575-72+905 330 Free from third parties 

72+905-75+520 2615 Phase 3 

75+520-75+595 75 Free from third parties 

75+595-75+860 265 Phase 3 

75+860-75+955 95 Free from third parties 

75+955-75+995 40 Free from third parties 

75+995-76+250 255 Free from third parties 

76+250-90+191 13941 
Phase 1 (LAR-free 

section) 

Ayrum, 
Haghtanak, 

Ptghavan and 
Bagratashen 

Handed over 13941 Phase 1 

Handed over 8490 Phase 2 

Handed over 4375 Phase 3 

Handed over 1045 Court's decision had entered into force 

Handed over 40 Court's decision had entered into force 

Source: RD 
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Appendix 2: Project Entitlement Matrix (as of the M6 LARP) 

Table F1: Entitlement Matrix 

Type of Loss Application Eligibility Compensation Entitlements 

1. Land Loss 

 

 

APs losing their 
owned property or a 
part of it regardless 
the impact amount 

Owner Cash compensation at replacement cost, which is equivalent the 
assessed price of market value and cadastral rates (whichever is 
the highest) plus 15% or through an equivalent replacement land 
acceptable to the AP.  

 Legalisable AP’s In cases defined by legislation, the AP’s may acquire ownership 
rights or apply the state registration of the present rights and to 
be compensated as owners.  

Leaseholders (lease of 
community or state 
property) 

 

 

In cases defined by legislation the leaseholders may acquire 
ownership right and to be compensated as the owner or he/she 
may be given an opportunity to hold a new lease in accordance 
with the agreement of the landowner (lessor).  

 In case it isn’t possible, AP will receive compensation equal to 
“the market or cadastral cost of affected land (whichever the 
highest) +15% “in the following proportions according to the 
length of the lease: 1) < 1 year 5%, 2) <15 years 14%; 3) <25 
years 20%; 4) >25 years 25%.  

The leaseholder (leasing 
of natural persons and 
legal entities’ property)  

Cash compensation for already paid but unused lease. 

 

Persons possessing 
other property rights 
(servitude, construction, 
loan, mortgage, use)  

Compensation is provided to persons possessing property rights 
from the affected property compensation amount in accordance 
to the RA legislation.  

 

 

  Non legalisable APs These APs will receive compensations only for the 
improvements made on the land according to this LARP. 

2. Loss of 
residential 
buildings, 
structures 

 All the APs regardless 
the rights possessing for 
the structure (including 
legalisable and non-
legalisable APs) 

 

Cash compensation cost + 15% for loss of building at full 
replacement cost free of depreciation/transaction costs and 
salvaged materials. Partial impacts will entail the compensation 
of the affected portion of the building plus repairs, in case if the 
further usage and maintenance of the non-affected portion of the 
building is technically possible.  

Relocated Leaseholders  Cash refund of the unused rent already paid.  

3. Loss of non- 
residential 
buildings 
structures 

Buildings, structures 
with state 
registration owned 
by APs  

 

Owners  Cash compensation + 15% for loss of building at full replacement 
cost free of depreciation and salvaged materials and decrement 
of transaction costs. Partial impacts will entail the compensation 
of the affected portion of the building plus repairs in case of the 
maintenance, if the use and the alienation of the non–affected 
portion of the buildings are legally possible.  

Illegal building on 
the land belonging 
to citizens or legal 
entities with 
ownership rights of 
the property. 

 APs constructed the 
illegal building, are the 
owners of the land. 

In case of the loss of the illegal building - cash compensation, 
with the amount of full replacement cost of the illegal building 
without 15% extra charge.  

Illegal building on 
the land of the 
community or state 
ownership. 

AP constructed the 
Illegal building 

Rehabilitation allowance will be provided to AP constructed the 
Illegal building on the land of the community or state ownership, 
with the amount equal to replacement cost of illegal building 
minus the legalization costs. 

 Relocated Leaseholders Cash compensation for the unused lease already paid.  

4. Public Property 
Loss  

Community or State 
property 

Community/State Compensation of the community-owned land, property or 
reconstruction of affected community and state-owned structures 
or other property and restoration of their functions in agreement 
with community, state authority. 

5. Crop Loss Standing crops 
affected  

All AHs who made 
improvements regardless 
their ownership and other 
property rights  

Crop compensation in cash at market value by default at gross 
crop value of expected harvest. 

6. Tree and Harvest 
Loss 

Trees affected and 
expected harvest 

All AHs who made 
improvements regardless 
of their land ownership 
and property rights  

Cash compensation at market value based on type, age and 
productive value of the trees.  
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Type of Loss Application Eligibility Compensation Entitlements 

7. Business 
(entrepreneurship) 
interruption  

 

Businesses 
(entrepreneurship) 
in the affected land 

 

 

All APs regardless the 
tax declaration  

1) Businesses with a tax declaration 

a) In case of permanent impact: cash compensation of 1-year 
net income. 

b) in case of temporary impact: cash indemnity of net income for 
months of business suspension up to 1 year. State registration 
and license fees will also be compensated if any. 

2) Businesses without a tax declaration  

a) In case of permanent impact: rehabilitation allowance based 
on the minimum monthly salary for 1 year; 

 b) In case of temporary impact: rehabilitation allowance based 
on the minimum monthly salary for the number of months of 
business stoppage up to a maximum of 1 year.  

8. Job 

Loss 

Permanent job loss 
or forced downtime 
not by the 
employee's fault 

Employees who have 
worked for affected 
business (company or 
Individual 
Entrepreneurship) by 
employment contract 

Cash compensation: 

a) Permanent job loss: the employee will receive cash indemnity 
for 6 months average salary;  

b) Temporary loss: the employee will receive cash indemnity for 
all months of business stoppage based on the average salary up 
to 6 months. 

9. Allowances for 
Severe Impacts 

AH to be relocated 
or losing 10% and 
more of agricultural 
land  

All severely affected 
APs/AHs including 
informal settlers  

a) Additional crop compensation covering 1-year yield (from 
affected land part) for APs affected by loss of 10% and more of 
agricultural land. 

b) A rehabilitation allowance of 6 months at minimum salary to 
relocated AHs. 

10. Relocation 
allowance 

Allowance for the 
transportation and 
livelihood expenses  

All relocated AHs 
including leaseholders 

 

Cash allowance to cover transportation and livelihood expenses 
for 1 month. 

All APs having movables 
on the affected land and 
building to be relocated 
regardless of existing 
formal rights to property  

Cash allowance to cover transportation expenses. 

11. Vulnerable 
People / AHs 
Allowances 

 AHs headed by women, 
or elderly, or disabled 
persons, AHs living 
below the poverty line 
and residential relocate 
AHs  

a) Cash allowance equivalent to 6 months of minimum salary 
and priority in project-related employment for forts 3 categories 
of vulnerable AHs.  

b) Cash allowance equal to the difference of compensation cost 
calculated for their affected residential apartment between the 
market value of the minimum similar residential apartment based 
on the market conditions of the given region. 

12. Temporary 
impacts  

 All APs/AHs who are 
temporarily affected 

Damages will be compensated in the case of temporary impact 
with replacement cost in accordance with the relevant 
entitlements defined by this LARP. 

13. Unforeseen LAR 
impacts, if any 

 Eligible APs/ AHs MTCIT will consider the unforeseen resettlement impacts during 
project and will compensate and will provide rehabilitation 
allowance based on the provisions of this LARP, Armenian law 
and ADB’s Safeguards Policy Statement. 

14. Compensations 
for improvements  

 

 

Other 
improvements, 
which are not 
included in this 
Entitlement Matrix 
but exist on the 
affected land 
(except of the 
moveable property) 

APs who made 
Improvements 

Cash compensation by replacement cost. 

Source: M6 LARP, the RD. 
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Appendix 3: Compliance Review Questionnaire 

Questionnaire number: Interview date: (day/month/year) 

Name of community: Lot-code: 

Name of interviewed person: Phone number: 

SECTION A. GENERAL INFORMATION 

Q1. How many members do you have in your HH?  _________  

Q2. Does your HH receive Poverty Family Benefit? 1) Yes    2) No 

Q3. Whether the head of your HH  

1. is a pensioner 1) Yes    2) No 

2. is a woman 1) Yes    2) No 

3. has a disability status 1) Yes, specify the group ___________            2) No 

SECTION B. COMPENSATION: DOCUMENTATION, PROVISION, SATISFACTION 

Q4. Did you or any member of your HH receive an official notification (e.g., letter, note, etc.) on the acquisition of 

your property/assets, principles and amounts of compensation/rehabilitation?  

1) Yes 2) No 3) Difficult to answer (DA) 

Q5. Were you provided with the description protocol of the acquired property?  

1) Yes 2) No  Q9. 3) DA  Q9. 

Q6. Did you have the opportunity to review and adjust the content of the description protocol?  

1) Yes 2) No 

Q7. Did you agree with the information on your losses provided in the description protocol?  

 1) Yes    2) No    98) Not applicable                                    

1) Land  

2) Building/Structure  

3) Crops  

4) Trees  

5) Other (please, specify the type) ___________________  

Q8.  Did you or any member of your HH sign the description protocol?  

1) Yes 2) No (please, specify the reason) _____________________ 

Q9.  Did you or any member of your HH sign the Contract/Agreement?  

1) Yes 2) No (please, specify the reason) _____________________ 

Q10. Did you have an opportunity to review the Contract/Agreement and make comments before signing it (in 

case of inaccuracies, etc)? 

1) Yes 2) No 

Q11. Did you receive the compensation? 

1) Yes, completely 

2) Yes, partially (please, specify the reason) ______________ 

3) No (please, specify the reason) ______________        Q13. 

Q12. Was the way of the compensation provision convenient for you? 

1) Yes, completely 

2) No (please, specify the reason) ______________ 
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Q13. Please assess your overall satisfaction from: 

 Satisfaction  
self-assessment 1) Completely satisfied 

2) Partially satisfied 
3) Not quite satisfied 
4) Dissatisfied 
5) Very dissatisfied 
6) DA      

 
98) Not applicable                                    

1) Measurement and description protocol preparation process  

2) Property and assets valuation  

3) Additional compensation/rehabilitation amounts  

4) Total amount of compensation  

5) Compensation/rehabilitation provision process  

6) Project management and organization   

SECTION C. PUBLIC CONSULTATIONS 

Q14. Have any public consultations been conducted in your community?  

1) Yes 2) No  Q18. 3) DA  Q18. 

Q15. Has anybody from members of your HH attended public consultations? 

1) Yes 2) No  Q18. 3) DA  Q18. 

Q16. Do you consider the process of public consultations useful? 

1) Yes, very useful 2) Yes, but not that useful 3) No 4) DA 

Q17. Have you been introduced to the grievance redress mechanism? 

1) Yes 2) No 

SECTION D. GRIEVANCE 

Q18. Did you or any member of your HH have any grievance/complaint or disagreement concerning the following 

processes: measurement, valuation, contract formulation or compensation payment? 

1) Yes 2) No  End the interview 

Q19. Please specify the causes for a grievance or disagreement: 

1) Measurement data on land or building/structure 1) Yes    2) No 

2) Compensation amount on land, building/structure, or business  1) Yes    2) No 

3) Assessment of crop or tree losses  1) Yes    2) No 

4) Insufficient or incomplete information on entitlements during public consultations  1) Yes    2) No 

5) Miscalculation of total compensation 1) Yes    2) No 

6) Other reasons, please specify 1) Yes    2) No 

Q20. Did you submit your complaint/grievance? 

1) Yes  Q22. 2) No 

Q21. Please specify the reasons for not submitting a complaint/grievance in case of disagreements  

( End the interview) 

1) Do not trust the grievance redress procedure 1) Yes    2) No 

2) The grievance submission procedure is complicated 1) Yes    2) No 

3) Not aware of the procedure; Do not know how and where to submit a complaint/grievance 1) Yes    2) No 

4) Corruption 1) Yes    2) No 

5) Was forced not to submit a complaint/grievance 1) Yes    2) No 

6) Other reasons, please specify 1) Yes    2) No 

Q22. Who was your grievance submitted to? 

1) LGB representative 1) Yes    2) No 

2) Grievance Regress Coordinator (RD representative) 1) Yes    2) No 

3) Grievance Redress Committee (GRC) 1) Yes    2) No 

4) Court 1) Yes    2) No 

5) Other body, please specify 1) Yes    2) No 

Q23. How satisfied were you with the response and actions taken?  

1) Completely satisfied 2) Partially satisfied 3) Not quite satisfied 4) Dissatisfied 5) Very dissatisfied 
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Appendix 4: Description of Design Changes (Changes to LAR Boundary) (as of the CAP3) 

 

ID Community 
Location 

(left, 
right) 

Chainage 
start 

Chainage 
finish 

Ownership 
Type of 

affection 
Lot 

Description of Design 
Changes 

1 Alaverdi left 47+525 47+540 Community Permanent 1 
A retaining wall needs to be 
constructed 

2 Alaverdi left 47+540 47+580 Private Permanent 1 
A retaining wall needs to be 
constructed 

3 Alaverdi left 47+580 47+630 Community Permanent 1 
A retaining wall needs to be 
constructed 

4 Alaverdi left 47+630 47+685 Private Permanent 1 
A retaining wall needs to be 
constructed 

5 Alaverdi left 47+685 47+695 Private Permanent 1 
A retaining wall needs to be 
constructed 

6 Alaverdi left 47+705 47+720 Private Permanent 1 
A retaining wall needs to be 
constructed 
Embankment is needed to be 
carried out 

7 Alaverdi left 48+120 48+150 Community Temporary 1 

8 Alaverdi left 50+350 50+395 Community Temporary 2 
Embankment is needed to be 
carried out 

9 Alaverdi right 50+630 50+650 Private Permanent 2 
Demolition of structures located 
next to the bridge is needed to 
ensure safety standards. 

10 Alaverdi left 53+850 53+900 Community Temporary 2 
An embankment needs to be 
carried out 

11 Haghpat left 56+215 56+228 Private Temporary 2 
Main water pips for rains need to  
be laid  

12 Haghpat right 61+710 61+760 Community 
Temporary 

and 
Permanent 

2 
A retaining wall needs to be 
constructed after which back 
filling will be carried out 

13 Artchis right 76+445 76+465 Private Permanent 3 
The right side of the bridge is 
widened 

Source: CAP3, the RD. 
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Appendix 5: Action Plan on CAP3 Court Cases (provided by the RD) 

Table A5-1: Action plan on CAP3 court cases 

N 
Community, 

cadastral 
lot-code  

Ownership 
status 

Description of the court case 
No of 
lands 

No 
of 

AHs 

o/w 
Vulnerable/ 

Severely 
AHs, N  

Note 

1 

Lot1: 
Alaverdi 
06-002-

0193-0009 

private, 
landowner 

Issue: Property under arrest 

As per the information provided by 
cadaster, the land was under arrest. As a 
result, the land acquisition process was 
initiated by court. 

1 1 - / 1 

The case has been 
brought to trial, but the 

date of the court session 
is not appointed. After 
receiving notice from 

court about the date of 
trial, RD will initiate 

further actions. 

2 

Lot1: 
Alaverdi  
06-002-

0191-0014 

private, 
landowner 

Issue: Registration of inheritance right 

The owner of the land died and the heirs’ 
rights to the inheritance did not have 
state registration. As a result, the land 
acquisition process was initiated by court. 
During the case investigation it was 
clarified that the inheritance right has 
been registered, thus the heir is 
envisaged to be involved in the court 
case as a respondent. 

1 1 - / - 

The case has been 
brought to trial, but the 

date of the court session 
is not appointed. After 
receiving notice from 

court about the date of 
trial, RD will initiate 

further actions. 

3 

Lot3:  
Artchis 
11-015-

0201-0007 

private, 
landowner 

Issue: Mortgaged land 

In order to acquire the mortgaged land, 
the bank should be involved in the trial as 
a third party, to waive bail from the 
affected part of the land. 

1 1 - / - 

The case has been 
brought to trial, but the 

date of the court session 
is not appointed. After 
receiving notice from 

court about the date of 
trial, RD will initiate 

further actions. 

Source: RD 

 


